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Disclaimer

THE SPECIFICATIONS AND INFORMATION REGARDING THE PRODUCTS IN
THIS MANUAL ARE SUBJECT TO CHANGE WITHOUT NOTICE. ALL
STATEMENTS, INFORMATION, AND RECOMMENDATIONS IN THIS MANUAL
ARE BELIEVED TO BE ACCURATE BUT ARE PRESENTED WITHOUT
WARRANTY OF ANY KIND, EXPRESS OR IMPLIED. USERS MUST TAKE FULL
RESPONSIBILITY FOR THEIR APPLICATION OF ANY PRODUCTS.

THE SOFTWARE LICENSE AND LIMITED WARRANTY FOR THE
ACCOMPANYING PRODUCT ARE SET FORTH IN THE INFORMATION PACKET
THAT SHIPPED WITH THE PRODUCT AND ARE INCORPORATED HEREIN BY
THIS REFERENCE. IF YOU ARE UNABLE TO LOCATE THE SOFTWARE LICENSE
OR LIMITED WARRANTY, CONTACT YOUR WYDE VOICE REPRESENTATIVE
FOR A COPY.

IN NO EVENT SHALL WYDE VOICE OR ITS SUPPLIERS BE LIABLE FOR ANY
INDIRECT, SPECIAL, CONSEQUENTIAL, OR INCIDENTAL DAMAGES,
INCLUDING, WITHOUT LIMITATION LOST PROFITS OR LOSS OR DAMAGE TO
DATA ARISING OUT OF THE USE OR INABILITY TO USE THIS MANUAL, EVEN
IF WYDE OR ITS SUPPLIERS HAVE BEEN ADVISED OF THE POSSIBILITY OF
SUCH DAMAGES.

Copyright

Except where expressly stated otherwise, the Product is protected by copyright and other
laws respecting proprietary rights. Unauthorized reproduction, transfer, and or use can be a
criminal, as well as civil, offense under the applicable law.

WYDE Voice and the WYDE Voice logo are registered trademarks of WYDE Voice LLC
in the United States of America and other jurisdictions. Unless otherwise provided in this
Documentation, marks identified with “R” / ®, “TM” / ™ and “SM” are registered marks;
trademarks are the property of their respective owners.

For the most current versions of documentation, go to the WYDE support Web site:
http://docs.wydevoice.com/

May 6, 2011
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Symbols and Notations in this Manual

The following notations and symbols can be found in this manual.

Denotes any item that requires special attention or care. Damage to the
equipment or the operator may result from failure to take note of the noted

instructions
Figure Denotes any illustration
Table Denotes any table
Text Denotes any text output

Button Denotes any button caption
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Chapter 1: Introduction

This is the Administration guide for the WYDE conferencing bridges (like SB-HD100, SB-
HD1000, and SB-HD10000). Within this guide you will learn how to perform the basic day
to day administration tasks for these units.

Assumed Skills

This administration guide assumes you have a working knowledge of the following
technologies and skills:

e PC usage

e System administration

e VOIP basics

e TCP/IP networking

Architecture Overview

The WYDE architecture is made up of both hardware as well as software services (as
shown in Figure 1) that work together to provide the best carrier-class, wideband
conferencing available.

CLIENTS WYDE SERVICES

1]
Biling
adapler
e
AGH- . B -
Btk Auth. {4 %
0 g one Asterisk adaplar
Frontend Default Web
IR Administration Tool
[H.323 4 Wab
Services
Call flow , MP —
eng

'\ @ — e DSF Farm Custom Web Site
%\ RTP(ISAC, iLBC, 6,711, G.72ab) Integration

VM 3000

HARDWARE PLATFORM

Figure 1: The WYDE Bridge Architecture
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WYDE services is not only turnkey software solution, it is the component that can be easily
integrated into other products. The WYDE Bridge can be controlled either using web
services or using real-time interface. Web services send requests to the bridge and receive
information about status of the bridge. The real time interface makes call to the bridge
using special client, perform SIP call to send and receive commands and exchange
information about the conferences.

Hardware

There are three primary WYDE platforms — the SB 1000, the VM 1000 and the VM 3000.
They are designed to be attached to your network in appliance-fashion. They are, for all
intents and purposes, servers that can be installed and managed as such.

For more information on the WYDE hardware and its specifications — please visit
www.wydevoice.com.

Voice Clients

There are three possible clients for WYDE bridge: soft phones, IP phones, and regular
(PSTN) telephones. The most famous soft phones are Counterpath X-Lite, Flaphone, SJ
Labs SJphone; also you can use Skype as your soft phone. The most famous manufacturers
of IP phones are Audio Codes (with Audio Codes 320HD), Polycom HD Voice (with
Polycom 550HD), and Snom (with Snom 320). In case of the regular telephone — there is a
need to have a separate unit — a voice over IP gateway in order to use the phones, for
example Cisco AS 5400 or similar.

Integration Adapters

WYDE can be integrated into an enterprise infrastructure through the set of adapters. There

are three points of integration:

e CDR storage — A storage location for the individual call records. This can be SQL
database or something else.

e Authentication service — This allows the WYDE software to integrate into the
enterprise authentication systems. This could be a SQL database, RADIUS, LDAP, or
other.

e Call/Conference management — This is the ability to manage conference calls,
exposed through the Web API for integration with enterprise web sites.

Definitions

In order to discuss the WYDE bridge effectively, we need to have a common set of
terminology. For this purpose, we should definite the dictionary for the terms you will see
throughout this administration guide:

e Subscriber — A real person, he has a name, phone number, e-mail address, etc. The
subscriber can have conference accounts, he does not have access codes, but access
codes are properties of conference accounts that have subscribers. Note that non-admin
(non-operator) subscribers can see only “own’ information, i.e. his information and
information that belongs to subscribers created by him, he can see only their calls,
conferences, the reports will show only their data, etc.


http://www.wydevoice.com/
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PIN — The login ID for the subscriber (must be unique). It can be used either as login in
Web Administration Interface (in this case it can be either number or alpha-numeric) or
as login for some call flows (in this case must be numeric) for participants
authorization.

Conference Account — The element of subscriber conferences configuration.
Conference accounts always belong to subscriber. It is being used to define a person in
a conference with a particular role (e.g. host, participant, listener, etc.), the DNIS
number that should be used to call to the conference, and the access code that should be
entered by the user that called to the conference DNIS to determine his role. A
subscriber could be a host user in one conference and a listener in another. Conference
accounts with the same conference number represent single conference setup.

DNIS — A unique set of numbers that is outpulsed by a phone carrier that indicates the
intended destination for a particular call. It can be any length digits (although usually 10
digits). DNIS is the property of the conference account, but different DNIS numbers
can be used to connect to the same conference.

Access Code — A numeric code unique for DNIS that allows a host or participant or
listener access to a conference call. When users call to DNIS number they being asked
to enter their access code. The access code determines the conference and the user role
in the conference. Different access codes can determine the same conference, for
instance one access code can determine the connected user has host role, another access
code can determine that connected user has participant role, and another access code
can determine that connected user has listener role.

Host — A user in the conference call that can make changes to the system while the
conference call is in progress. Like change the security setting, change who can talk or
answer, etc. Sometimes the host user is called moderator. This user role is defined in
conference account.

Participant — A person in the conference who can actively participate in a call by both
talking and listening. This user role is defined in conference account.

Listener — A person in the conference who can hear the conference call, but cannot
speak. Their audio path is one way only (receive). This user role is defined in
conference account.

Conference Number — A unique external conference number. Conference number is
the property of conference account. If the conference accounts have the same
conference number all these accounts determine one single conference. For instance the
user can create one conference account record that determine host role, another
conference account record that determine participant role, and another conference
account record that determine listener role — all these records should have the same
conference number to determine one unique conference.

Conference ID — A unique conference ID that represents the instance of a conference.
When any conference is being started it receives unique conference ID, and all calls to
this conference have the same conference ID; if this conference has been completed and
another conference is being started that conference will receive another conference ID.
Conference ID is normally not exposed to users, unless on the reports.

Call Flow — A unique conference service setup, the logic that is used to process the
conference calls. This is the process a call goes through from call setup to, to
processing, to call tear down. It includes the logic, DTMF key-presses used, functions,



12

Web Administration Interface
User Guide

and the recorded prompts. There are two basic call flow categories: call flows without
authentication (like CONF call flow) and call flows with authentication (like SPECTEL
call flow).

Audio Key — A key sequence that is used to group different calls from the same
conference in a bundle to manage these calls using real-time or another external
interface. Audio key is being generated by real-time application, for instance
Moderator-Console, the user can enter the same audio key on his DTMF keypad,
usually as #audio key# or #9audio key#, these calls (the call from real-time application
and the user call to the conference) are being grouped together and the real-time
application can manage this user call (the call with the same audio key), for instance
mute the call, etc.
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Chapter 2: Web Administration Interface

The WYDE Web Administration Interface allows an administrator to make changes and
administrate the operation of the system of the WYDE conference bridges.

The WYDE Web Administration Interface is included with the WYDE conference bridges
to make everyday administration easier. You can use it to manage users/subscribers,
manage conferences and individual calls, as well as run reports and change DNIS
information for various types of calls. It is a simple tool that makes administration easier.

As subscriber management you can create/modify/delete them — manage their PIN,
passwords, modify subscriber attributes, such as first and last names, email, telephone. In
addition you can create/modify/delete subscribers’ conference accounts — define their
conferences, used DNISes and access codes.

As conference management you can manage the conferences and calls that currently are in
progress, you can view started conferences and calls, as well as set and change some of
their modes — mute the conferences and participants, placing the call on hold, making the
call secure, record the call, etc.

The reports are used to get different information and statistics from the bridges — you can
see inbound and outbound calls processed by the system, the conferences that have taken
place, the usage of each DNIS and how many calls processed on each DNIS (including
outbound calls), call traffic statistics by time of day, load utilization, etc. The reports can be
used to troubleshoot the problems and planning your actions.

As DNIS management you can create/modify/delete DNIS associations of the actual
inbound DNIS numbers and call flows that are used to service these numbers. In addition
the web interface allows you to change system preferences.

Prerequisites

You may use to access the internal Web administration interface to administer various

components of the WYDE system. Before you do, however, you must have the following

prerequisites met:

e A computer with a network connection to the TCP/IP subnet where the WYDE
appliance is connected

e A supported web browser (Mozilla FireFox 1.0 and above or Internet Explorer 7.0 and
above) installed

Accessing the Web Administration Interface

To access the web administration interface, use the following procedure:

Open your web browser.

1. In the address bar, type in the assigned IP address of your WYDE system (the address
where the DNCA services are running)

2. You should see a screen similar to the one in Figure 2. If you do not, check that are
using the proper IP address and that the DNCA services are running.
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Figure 2: Initial Web Administration Login Screen

Logging In

Once you receive the login screen, use your default PIN (admin) and default password
(admin) to log in to the web administration interface. Type in your PIN/Password in the
labeled fields and click “Login”. If successful, you will be presented to the administration
interface, as shown in the next section. Remember the usernames and passwords are case
sensitive.

Components of the Web Administration Interface

The administration interface consists of three main components, as shown in Figure 3.

These components are:

e Menu Bar: This area contains the general administration areas of the Web
Administration tool. Table 1 outlines these areas and the types of information that can
be administered under each menu

e Admin Area: This is the area where the actual administration occurs. It changes based
on the item selected in the menu bar and the subsequent action being performed

e Action Buttons: These buttons are green by default and usually initiate some kind of
action, such as search, create, delete, update, or cancel.



15

WYDE

VOICE

Web Administration Interface
User Guide

| Conferences | Calls | Reports | DNIS | Preferences | Logout | COMFERENCE APPLIANCE MAMNAGER

Keyword: |

Baringer George
Caballero Rogelio
Kraft Julie
Kramer Francis
WMorrizon Matt
Hoble Robert
Morth Perry
Painchaud Regis
Small Anthony

(3 ) 6 I 8 % I S %l X ) X

Tobias Mel

MENU BAR

First Name ll 'Sea ih“E

List records: 1/10 << Previou§'l 1 | Next ==

Authorized by Phone Number
gbaringer administrator gbaringgr@readmail.net
1T90ET administrator (273} 3258112 Reogelie.C§ballerc@mail.com
Jkraft adminigtrator (204} 221-T800 jkratti@ghone-mobile.com
615346 administrator
139512 administrator (328) 824-2417 mmEabec-mail.cem
robert administrator (865} 438-0566 rgble@rbc.com
£15747 adminigtrator (X28) 875-2583 pngrth@north.org
regis administrator (23g) B75-2284 regis@hotmail. com
adminiztrator (555Y 266-3056 smpli@manage.com
WMelTobias administrator (507} R31-4500

ADMIN AREA

ACTION BUTTONS

|
FCC-CA wer. 2.0.3 we ver. 2.0.2 82006-200% YWyde Voice, All Rights Reserved.

F fgure 3: Components of the WYDE Web Administration Interface

Table 1: Web Administration Menus and their Administration Areas

Menu
Subscribers

Conferences
Calls

Reports
DNIS
Preferences

Logout

Description

Allows you to add, delete, and modify subscribers as well as their
own conferences

Allows you to delete and manage active conferences

Allows you to view current calls in progress, both inbound and
outbound

Allows you to view reports on all calls and conferences that have
taken place

Allows you to modify how inbound calls are routed to different call
flows

Allows you to change the hostname, number of simultaneous calls,
and number of rows shown in the admin area

When selected, will log you out of the web administration interface

Now that you have successfully logged in to the administration interface, you can begin
administering the system using whichever interface you choose.
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Subscriber User Management

One of the administration tasks that you will be called upon frequently to do is to add
unique subscribers to the system and allow them to use the system. For terminology’s sake
we should clarify one main terminology item. A subscriber is a real person — he has a name,
phone number, e-mail address, etc. A user is a person in a conference with a particular role
(e.g. host, participant, listener, etc). So a subscriber could be a host user in one conference
and a listener in another and a subscriber can have different roles in the same the
conferences.

Note. Operator is unable to playback the recorded conferences via Reporting of Web
Administration Interface.

Create a Subscriber

Whenever a new person needs access to the system, you must create a new subscriber for
them so that they can log in to the system.

To create a subscriber using the web interface, use the following steps:

1. Log in to the web interface

2. Open the Subscriber Management section of the portal by clicking the “Subscribers”
menu. The screen should look similar to Figure 4.

WYDE

'OICE

| Conferences | Calls | Reports | Preferences | Logout | COMFERENCE APPLIANCE MANAGER

Keyword: | [First Name paf Search | =
Ligt records: 1/10 << Previous | 1 | Next ==
& Role PIN Authorized by Phone Number Email

@ Baringer George gbaringer administrator gbaringer@readmail net
@ Caballero Rogelio 175087 administrator (278) 320-5118 Rogelio.Caballero@mail.com
@ Kraft Julie jkraft administrator 204} 221-T800 jkrafti@phone-mobile.com
Kramer Francis 619348 administrator
E WMorrizen Matt 138512 administrator (325} 8842417 mmi@abc-mail.com
Noble Robert rebert administrator (B85) 433-0566 rnoble@rbc.com
ﬁ Neorth Perry 415747 administrator (328) 879-2583 pnorth@north.org
@ Painchaud Regis regis adminiztrator (335)875-2254 regiz@hotmail.com
@ Small Anthony adminiztrator (555) 266-3056 small@manage.com
@ Tobias Mel MelTobias administrator (507} 7314500

_________________________________________________________________________________________________________|
FCC-CA wver. 2.0.3 ws ver. 2.0.2 ©@2008-2008 Wyde Voice, Al Rights Reserved.

Figure 4: Subscribers Menu
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Click the “Create Subscriber” button to start the subscriber creation process.

4. In the screen that appears (similar to Figure 5), fill out the information for the new
subscriber. The fields that are required are noted with an asterisk (*). The fields you
need to fill out include:

e PIN: Essentially the login ID for the subscriber — It is usually a number so this PIN
can be used as a login id by telephone for additional conference features to identify
the subscriber, if this is determined by call flow. This login also can be used as
login into this Web Administration Interface. If the login is planning to be used as
web login only, the PIN can be alpha-numeric.

If you don’t want to come up with your own numbering scheme for logins, you can
click the “Generate” button to generate a random, unique ID for the new subscriber.

e Password: This is a password for the user, that is used to login into Web

Administration Interface. Note: you must type the password twice — once in the

“Password” field and again in the “Confirm Password” field to ensure you typed it

correctly.

First Name: The subscriber’s first name.

Last Name: The subscriber’s last name.

Email: The email address of the subscriber.

Telephone No: The primary telephone number of the subscriber. This phone

number can be used during conference call setup for callout to the subscriber.

e Grant operator permission: When checked — the subscriber will be able to see all
other subscribers and their conferences and calls; when unchecked — the subscriber
will be able to see only own (subordinate) subscribers and their conferences and
calls.

WYDE

VOICE

| Conferences | Calls | Reports | DNIS | Preferences | Logout | COMFERENCE APPLIANCE MANAGER

Personal Information

IBSEI 194 *First Name:  |Andrew

*PIN

%h *Last Name: Ifﬂerrill
*Password: | Email: |amerrill@infomail com
*Confirm Password: | Telephone No: [(878) 737-1432

Grant operator permission [~

"Credte| = ‘Cancel h

*The field is mandatory
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©2006-2009 Wyde Voice, Al Rights Reserved.
Figure 5: Creating a New Subscriber
5. Click the “Create” button to create the new subscriber.

6. Once the subscriber is created, a window will pop up indicating that it is “Now creating
conference accounts ...”. This means it is going to create conference account for the
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new subscriber. If you click “OK” you will be taken to the page so you can create a
conference account (covered in later in this chapter). If you don’t want to create a
conference account for this new subscriber, you can click “Cancel” and you will be
returned to the main subscriber menu.

7. In the subscribers menu, you should now see your new subscriber (as shown in Figure
6). You should also be able to use this subscriber to log in to the web interface.
Notice the “Authorized By” column. This column indicates the user who created that
subscriber (also known as the “Parent” of that subscriber). If the subscriber has operator
permissions (the “Grant operator permission” checkbox is checked for him) he is able
to see all subscribers that exist in the system. If the subscriber does not have operator
permissions he is able to see only own sub-subscribers, in other words he is able to see
himself and the subscribers authorized by him.

WYDE

VOICE

| Conferences | Calls | Reports | Preferences | Logout | CONFERENCE APPLIANCE MANAGER

Keyword | [First Name paf Searcn| =
List records: 1411 << Previous | 1 | Next ==
& Role PIN Authorized by Phone Number Email
@ Baringer George gharinger administrator gbaringer@readmailnet
@ Caballero Rogelio 179087 administrator (278) 320-5118 Rogelio.Caballero@mail.com
@ Kraft Julie jkraft administrator (204) 221-TE00 jkraft@phone-mobile.com
@ Kramer Francis 519348 adminiztrator
Tierril Andrew 839194 (873) 737-1422 amerri!l@i@

ﬂ Iorrigon Matt TIHTE EETISIEGIR (22w} ooi-3417 mmi@abc-mail. com
m Moble Robert rebert administrator (B85) 438-0588 rnoble@rbc.com
@ North Perry 415747 administrator (328)679-2583 pnerthi@inorth.org
@ Painchaud Regis regis administrator regis@hotmail. com
@ Small Anthony adminiztrator smali@manage. com
Eﬂ Tobiaz Mel MeTobias adminiztrator

The user who created that subscriber
New Subscriber Created
|
FCC-CA wer. 2.0.3 ws ver: 2.0.2 @2006-2008 Wyde Voice, Al Rights Reserved.

Figure 6: View System Subscribers
(subscriber menu after adding a new subscriber)

View/Modify a Subscriber

Sometimes administrators need to make changes to existing subscribers. The WYDE
services have several ways of viewing and/or modifying existing subscribers.

You can use the web interface to view and modify any existing system subscribers and their
information. To view existing subscribers and their information, log in to the web interface
and click on the “Subscribers” menu. You will see a screen similar to Figure 6. This shows
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all the current subscribers on the system. If you wish to sort this list, click on the column
heading of the column you wish to sort by (the default is sorted ascending by subscriber
name). To reverse any sort order, click the column heading again.

Also, since there may be more than one page of subscribers, you’ll notice a navigation bar
under the “Create Subscriber” button that looks like the following:

List records: 1/168 << Previous | 123 ... | Next>>

This bar allows you to navigate amongst the different pages of subscribers. You can click
on the “Next >>" to move to the next page of subscribers, or the “<< Previous” to move to
the previous page. Or, you can click on any number to go to that numbered page.

In addition you can search the subscribers based on First Name, Last Name, PIN, Email,
Phone Number, Access Code, Conference Number, DNIS:

Keyword: | [First Name -] [Sez i”llh

Note. You can use the same sorting, navigation, and search mechanism on any other
screens, such as “Conferences”, “Calls”, “Reports”, “DNIS”.

To view and change the details of any subscriber using the web interface, log in to the web

interface and use the following procedure:

1. Click on the “Subscribers” menu to view the list of subscribers on the system

2. Locate the subscriber whose details you wish to view or modify.

3. Click on that subscribers’ Subscriber Name (each subscriber name is highlighted as a
link) to bring up the subscriber property page (Figure 7) for that subscriber.
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| Conferences | Calls | Reports | DNIS | Preferences | Logout | CONFERENCE APPLIANCE MANAGER

Personal Information

IBSEI 194 *First Name: IAndreu‘-ﬁ

*PIN

Generate ; i :
-ﬂﬂﬁh *Last Name:  [Merril
*Password: [seesssnsssces Email: |amerrill @infomail com
*Confirm Password: [seernrensccces Telephone No: [(878) 737-1432

Grant operator permission [~

ii' P ui: ii‘ b Ir:-;,a o h

*The field is mandatory

Conference Accounts

Gredie | 4

List records: 1/~1 =< Previous | 1 | Next==»
A DHNIS Access Code Role

Figure 7: Viewing Subscriber Information

4. You can modify any of these fields simply by clicking in the appropriate field, typing
the new text, then clicking the “Update” button.

Delete/Deactivate a Subscriber
From time to time, you will need to delete a subscriber.

To delete a subscriber using the web interface, log in to the web interface and use the

following procedure:

1. Click the “Subscribers” menu to view the list of subscribers on the system.

2. Locate the subscriber you wish to delete.

3. Click the Ed button next to the subscriber you wish to delete. The interface will prompt
you with “Are you sure you want to Delete?”. If you click “OK” the subscriber will be
deleted.

Create a Conference Account

A conference account is essentially a set of configuration settings for a particular subscriber
for a particular DNIS/Call flow. Within a conference account configuration, each given a
unique ID#, you specify how a particular subscriber will interact — whether they will be
host, participant, or listener, which DNIS/Call flow will be used, and what the access code
will be for that conference account will be.
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To create a conference with the web interface, start by logging in to the web interface and

locating the subscriber you wish to create the conference for. Then, use the following

procedure to create it:

1. Click on the Subscriber Name of the subscriber you wish to create a conference for to
view their details (Figure 7).

2. Click the “Create” button to start the creation process. A new window will appear
(Figure 8).

WYDE

VOICE

| Conferences | Calls | Reports | DNIS | Preferences | Logout | CONFERENCE APPLIANCE MANAGER

*Conference Number [402295 Generate h
*Dnis: [10 - cONF =
*Access Code: J480440 reeneraie h
*Rale: [Host E

ll"c‘“ii‘:i‘ﬁb Gancel

*The field i= mandatory
FCC-CA wer. 2.0.3 we ver. 2.0.2 82006-200% Wyde Voice, All Rights Regerved.

Figure 8: Creating a New Conference Account

3. Enter the conference number that should be used to access this conference. You can
either enter your own number, or use the automatically generated number that comes up
by default, or generate a new conference number by clicking the “Generate” button.

4. Choose the DNIS for this conference. A DNIS is used to uniquely identify which
number and which call flow should handle the incoming call.

5. Enter the access code that should be used to access this conference. The access code
should be unique within DNIS. All participants will use this access code to gain access
to this conference. You can either enter your own number, or use the automatically
generated number that comes up by default, or generate a new access code by clicking
the “Generate” button.

6. Choose the role that the subscriber will play in this conference. A subscriber can be any
one of three options (which can be selected by choosing the appropriate option from the
drop down list)

a. Host — A host is the user in the conference call that can make changes to the
system while the conference call is in progress. Like change the security setting,
change who can talk or answer, etc.

b. Participant — A participant can actively participate in a call by both talking and
listening.

c. Listener — A listener can hear the conference call, but cannot speak. Their audio
path is one way only (receive).

7. Click the “Create” button to create the new conference. The conference will now
appear in the property page of that user (Figure 9).
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VOICE FOLL FREE

| Conferences | Calls | Reports | DNIS | Preferences | Logout | CONFERENCE APPLIANCE MANAGER

Personal Information

IBSEI 194 *First Name:  |Andrew

*PIN

-f’niﬂﬂﬁh *Last Name:  [Merill
*Password: [seseveressance Email: |amerrill@infomail com
*Confirm Password: Ioooooooooooooo Telephone No: II'E?B: 7371432

Grant operator permission [~

[Update ' Cancel 1=

*The field is mandator

New Conference Account Created

Conference Accounts

‘Q'-';-:i-i
List records: 1/-1 << Previous | 1 | Mext=

= P e o
ALLEST Wi

Figure 9: The Conference Account Created

Configuration of the Conferences

Note that there could be different approaches with conferences configuration and setting
access codes and roles for the conferences. If you would like to configure the single
conference, the conference number must be the same in all conference accounts records that
describe this single conference. However the DNIS number and/or subscriber for them
could be different; the way that the system determines that it is the single conference is that
it has same conference number.

The first approach to configure the conference is the following: the subscriber creates for
himself the conference account records with the same conference number (this determines
that it is the single conference configuration) and multiple records with different access
codes that are used for different roles (Figure 10). Depending on what access code is used
when the user has entered in the conference, the role of this user is different, and the user
can be either the host, or the participant or the listener.
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CONFERENCE APPLIANCE MANAGER

| Conferences | Calls | Reports | DNIS | Preferences | Logout |

Personal Information

|835|1E|-1 *First Name: !Andreu‘-ﬁ

*PIN it

-iﬁﬂhh *Last Name:  |Marril
*Password: [reeeesensences Email: [amerrill@infomail com
*Confirm Password: Ioououououo Telephone No: ||'B?Ei' 7371437
Grant operator permission [

qu:‘b 'f‘-;inilh
*The field is mandatory
T Different roles for the
= same conference depending

Conference Accounts

on access codes used sreiink

List [ecosde—itd Frauiny MNext ==

Access Code

Conference Nummber

10 - COMF host

10 - CONF
10 - COMNF

participant

331610

521193

listener,

Figure 10: Sample of User Roles Configuration for the Conference

The second approach to configure the conference is creating conference accounts for each
subscriber that should participate in the conference. The conference number for all these
conference accounts must be the same, and these records will show what access code
should use the subscriber and subscriber role in the conference call.

Modify a Conference Account

Once you have a conference account created, you may need to change it.

To modify a conference account, you may think that you could go to the “Conferences”

menu and just select the conference and change it. However, conference account settings

are particular to a particular subscriber, and the “Conferences” menu is only conferences

that are currently in use.

To modify a conference account using the web interface, log in to the web interface and

navigate to the user whose conference account you wish to modify. The conference

accounts are listed on their property page. To view and modify the details of any of these

conference accounts, follow this procedure:

1. Click on the Conference Number of the conference you wish to modify. A screen
similar to the one shown in Figure 11.
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Figure 11: Modifyi_lllgma Conference Accounts

2. You may change any of the properties of the conference from this screen, just as you
did when you created it. Simply modify the entry in any text box (including access code
or creating a new conference name) or select a new option from one of the drop down
lists.

3. Inaddition you can override any of default call flow parameters for the conference in
the lower section of the screen as shown on Figure 11 (lower section of the screen). If
you would like to change any of the parameters, the Overridden checkbox should be
checked — otherwise the value you entered will not be saved. The list of available
parameters depends on selected DNIS.

Note: you can override call flow parameters only if you select conference account
record with the host role; for the participant and the listener roles you are unable to
override call flow parameters.
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4. Click the “Update” button to save the changes.

Delete a Conference Account

If you wish to delete any conference account, simply locate the user whose conference you
wish to delete, view the details of the user to show their conference accounts, and then click
the [ button next to the conference you wish to delete. The interface will confirm by
asking “Are you sure?”. Click “OK” to delete the conference or “Cancel” to cancel
deletion.
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Conferences and Calls Management

Once a conference has begun, you can manage it using the built-in web tools. You can
manage conferences on-the-fly using the web interface (although some of the information
can be viewed through asterisk built-in tools, as discussed later).

Calls

View Calls in progress

Any time when there are any calls in progress on the bridge, you can view them in the web

interface by clicking on “Calls” menu. However, when no calls are in progress, the “Calls

bh

tabs of the web interface will show no data.

1. Click “Calls” menu to view all calls that currently are in process on the bridge (Figure
12). All conferences will be listed, sorted ascending by conference number. There are
several columns of information about each call. Table 2 details what each column

indicates.

Note, you will see all calls that currently are in process on the bridge only if you login
as administrator or the subscriber with operator permissions (see section: Subscriber
User Management). If you login as non-operator subscriber you will see only the calls
that belong to the conference of your and subordinate subscribers.

Table 2: Calls Columns
Column

%]
Calling Number

Called Number
User Name

Access Code
Conference Number
Call Begin

Duration

Status

Role

Mute

Hold

Description

Drop the user call

The incoming phone number, i.e. the phone number from which
the call was made

The DNIS number called

The name assigned to this particular caller. You can edit it by
clicking in this box and typing a new name

The access code used to enter the conference

The unique number assigned to each conference

Time when the particular call was placed

How long the call has been part of the conference

Status of the call

The subscriber’s role for this conference

Whether or not the user is muted

Whether or not the user is on hold
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Subscribers | Conferences | | Reports | DNIS | Preferences | Logout | CONFERENCE APPLIANCE MANAGER
Keyword: | | First Name B2 Search Mumber of calls: 19 Set refresh - |Mo Refresh

List records: 1119 =< Previous | 1 | Next>

. —mm_ﬁmmmm

E3(202) 333-0505 4157 | EVHK-host | @ 101158 133205 05:00:20 00m48s conference participant [ [T
E3(202)333-0505  247) rar_:13r| EVK-host | & 101155 133205 05:00:03 01m03s conference  host | B
[ misha 12 Michael Zilbe 11234 8ETTES 05:00:30 00m:38s conference host O O
E111 John Smith |$ 711233 657788 13m:4%s conference  host |
Ei111 |5 721233 BETTES 13m51s conference participant [ [
E112 {347) 767-4187 | |¢$ T11234 BETTES 04:47:20 13m:48s conference  host u| =
B112 (347) 767-4197 | |3 731223 BETTEE 04:47:117 13mS1s confersnce participant [ [T
E113 Andrew Merill | 8 711235 857730 04:47:20 13m48s conference  host | H
E113 7) |\5‘ 731234 857725 04:47:18  13m:S0s conference participant [ [
@ 114 (347) T67-4197 | | & 711235 667791 04:47:20 13m:48s conference  host | B
B114 (347) 767-4197 | |\:$ 721234 04:47:12 13m:50s conference participant O O
E11s (347) TET-4197 | |¢$ 711237 657792 04:47:20 13m:43= conference  host u| m
E115 (347) T67-4197 | |$‘ 731235 8ETTS 04:47:18 13m:S0s conference participant O O
EH11s {347) 767-4187 | |¢$ 731235 657730 04:47:18 13m:50s conference participant u| =
E117 (347) 767-4197 |5‘ 7238 BETTE1 04:47:18 13m50s conference participant [ [
E118 (347} T67-4197 | | 8 731236 667751 04:47-18 13m:S0s conference participant [ [
B11g (347) 767-4187 | |$ 731237 04:47:13 13m:50s conference participant O O
E120 (347) T67-4197 | |-3 731237 667792 04:47:18 13m:S0s conference participant [ [
E Moderator-Console (347) 767-4187 | 33 |s 101158 133205 05:00:1% 00m4%s conference  host O O
|
FCC-CA ver. 2.0.8 ws ver. 2.0.2 ¢ 6 18 Wyde Voice, All Rights Reserved.

Figure 12: View Calls Info

rmation

2. Also you can view the calls that belong to one single conference only. To do that click
“Conferences” menu to view the conferences that are in progress (this will be described
later in the section View Conferences in progress, Figure 17), and then click the

conference number
window that shows
3 lists a description
Note that when you
upper section of the

of the conference you wish to view. This will bring up the calls

the individual calls that make up this conference (Figure 13). Table
for each of the columns in this view.

are viewing the calls that belong to one single conference in the
screen you will see additional controls that allow you to manage

the conference and all calls that belong to this conference. These controls will be

described later in th

e section Conferences.

Table 3: Conference Call Columns

Column

%]
Calling Number

Called Number
User Name

Access Code

Description

Delete a user from this conference

The incoming phone number, i.e. the phone number from which
the call was made

The DNIS number called

The name assigned to this particular caller. You can edit it by
clicking in this box and typing a new name

The access code used to enter the conference
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Call Begin Time when the particular call was placed
Duration How long the call has been part of the conference
Status Status of the call
Role The subscriber’s role for this conference
Mute Whether or not the user is muted
Hold Whether or not the user is on hold
Q&A Whether or not the user is asking a question (note, this column is

available when you view conference calls only and not available
when you view all calls on the bridge)

WYDE

VOICE
Subscribers | Conferences | | Reports | DNIS | Preferences | Logout | CONFERENCE APPLIANCE MANAGER
Conference # 106149 [open =]  secure:OFF | hold:OFF | ASN:OFF | recording:OFF Dralout |~
Keyword: | |First Name jm Number of calls: 2  Set refresh - |No Refresh =

List records: 1/2 == Previous | 1 | Mext=>

T T T LT T

| 3 5831174 20:06:14 472m:05s conference  host |G| [

@}Ioderator—ci}nsofe (951) 262-1258 | | @ 931174 20:02:35 475m:44s conference  host 1

_________________________________________________________________________________________________________]
FCC-CA ver. 1.4.41 ws ver, 1.4.40 @2006-2005 Wyde Voice, All Rights Reserved.

Figure 13: Viewing the Callers within a Conference

Both these calls views can refresh automatically given the interval shown in the “Set
Refresh” drop down list. The default is not to refresh however you can choose intervals
such as 10 seconds, 20 seconds, 1 minute, 2 minutes, and 5 minutes. You can also refresh
the screen yourself using your browser’s “Refresh” function (usually pressing <F5> on
your keyboard).

Dropping Call Participants

If during a call, you wish to cancel a conference call for specific participants, you may use
the “drop” feature to kick someone off the call. To drop someone from a conference call,
first log in to the web interface, then use the following procedure:
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1. Click on “Calls” or click on “Conferences”, locate the conference you wish to drop
someone from and click on the conference number to bring up the list of callers

2. Click the Ed button next to the caller you want to drop from the call

3. The system will ask “Are you sure you want to Delete?”

4. Click “OK” to drop the caller.

Mute Call Participants

While a call or a conference is in progress, you can mute the specific participants and
listeners using the “Mute” checkbox on Calls window as shown on Figure 14. That means
they will be muted, but they will be able to hear the conversation.

WYDE

VOICE
Subscribers | Conferences | | Reports | DNIS | Preferences | Logout | CONFERENCE APPLIANCE MANAGER
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Figure 14: The Location of the Mute Call Participants Checkbox
If you click this checkbox, the specific call participant will be muted.

Placing Call Participants on Hold

While a call or a conference is in progress, you can place the specific participants and
listeners on hold using the “Hold” checkbox on Calls window as shown on Figure 15. That
means they will hear music and will not be able to hear the conversation.
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Figure 15: The Location of the Hold Call Participants Checkbox
If you click this checkbox, the specific call participant will be placed on hold.

For CONF and SPECTEL call flows while the caller is on hold he can switch between
different music-on-hold prompts using extended menu (default #) option 0 and pressing the
sequential number of the prompt file from 1 till 9, or pressing 0 for default music on hold.
For example #02 will set the second music-on-hold audio prompt, #00 will set the default
music on hold prompt. See Chapter 3: Call Flows for details.

Conferences

View Conferences in progress

Any time when there are conference calls in progress, you can view them in the web
interface. However, when no conferences are in progress, the “Conferences” and “Calls”
tabs of the web interface will show no data.

1. Click “Conferences” menu to view all conferences that currently are in process on the
bridge (Figure 16). All active conferences will be listed, sorted ascending by conference
number. There are several columns of information about each conference. Table 4
details what each column indicates.
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Note, you will see all conferences that currently are in process on the bridge only if you
login as administrator or a subscriber with operator permissions (see section: Subscriber
User Management). If you login as non-operator subscriber you will see only your
conferences, i.e. the conferences that belong to you or belong to your subordinate
subscribers.

Table 4: Conference View Columns

Column Description

Conference Number The unique number assigned to each conference

# When clicked, brings up a list of all subscribers in the
specified conference

Created Time conference was started

Duration How long the conference has been active since the joining
of the first caller

Secure When checked, indicates the conference is secured

Hold Indicates the entire conference is on hold

Participant Count Indicates how many participants are currently on this call

WYDE

"OICE

Subscribers | | Calls | Reports | DNIS | Preferences | Logout | CONFERENCE APPLIANCE MAMNAGER
Keyword: | |Conference Number  »| |Sizied Number of conferences: 2 Set refresh - lNu Refresh v]
List records: 142 << Previoug | 1 | Next »>
a Created Duration Secure Hold Participant Count
B 10148 g 20:02:38 483m 59 r | 2
B i & 02:41:58 Bamdts r C 2
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FCC-CA ver. 1.4.41 ws ver, 1.4.40820068-2009 Wyde Voice, All Rightz Rezerved.

Figure 16: View Conference Information
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3. Click the conference number of the conference you wish to view. This will bring up the
calls window that shows the individual calls that make up this conference (Figure 13,
Table 3) as it was previously described in section View Calls in progress.

The conference view can refresh automatically given the interval shown in the “Set
Refresh” drop down list. The default is not to refresh however you can choose intervals
such as 10 seconds, 20 seconds, 1 minute, 2 minutes, and 5 minutes. You can also refresh
the screen yourself using your browser’s “Refresh” function (usually pressing <F5> on
your keyboard).

Conference Mute and Q&A Modes

When changes the mode of a conference call, there are different options, or “mute modes”
you can choose from to determine how the conference is muted and in what mode is the
conference. Figure 17 shows where to select the mode for the conference.

Subscribers | Conferences | | Reports | DNIS | Preferences | Logout | CONFERENCE APPLIANCE MANAGER
————e
Conference # 106149 secure:OFF | hold:OFF | ASN:OFF | recording: OFF ["Dratout |~
Keyword: | | Firsf Name jWh Number of calls 2 set refresh_|No Refresh ‘I
List records: 142 << Previous | 1 | Mext »>
= e e

[ Moderator-Console (851) 282-1256 | |:§ 931174 20:06:14 4%6m:14s conference  host 2 T3
& Moderator-Console (851) 262-1£56 | |$ 031174 20:02:35 £99m:S3s conference  host I 1|

Conference Mode
Drop Down List

FCC-CA ver. 1.4.41 ws ver, 1.4.4082006-2005 Wyde Voice, All Rights Reserved.
Figure 17: The Location of the Conference Mode Dropdown

The conference modes are:

e open — Anyone can talk and un-mute themselves.

¢ relaxed — All participants will be muted by default, but can un-mute themselves. Hosts
are not muted.

e strict — None of the participants can un-mute themselves. The only way to un-mute a
caller is through the web interface. In this mode, when participant tries to un-mute using
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*6 — the system tells “conference host has muted the conference, this line can not be
unmuted”.

e question — The conference is in Q&A mode, Q&A Sessions will be described in the
next section of this guide. In this mode, if participant presses *6 the system tells “If
you’d like to ask a question — press 1.

Q&A Sessions

The WYDE conference software has a feature built in known as Q&A. You can set up a
Q&A session from the web administration interface that allows conference participants, in
turn, to ask questions and receive answers. The Q&A session can be started either from the
Web Administration Interface by selection “question” mode or it can be started by the
conference host from DTMF keypad.

When Q&A session is started all participants will be muted and they will be unable to
unmute their self, but they will be able to request to speak (to request question). The web
interface will show anyone who has requested to speak with an icon & in the Q&A
column. You as the host in the web interface can click the icon to allow them to speak, after
that this icon will be changed to an icon = Clicking them after they have finished
speaking will drop them out of the Q&A queue. You can click the icon in the Q&A column
twice to drop the user from the Q&A queue. See Figure 18 to find Q&A session icons.

Furthermore Q&A session can be managed by the conference host using DTMF keypad. To
manage Q&A session the host should press *3 (default, but can be overridden) and the
following commands are available for him in Q&A session mode:

1 — to start Q& A session

2 —to move to the next questioner

3 —to end Q&A session

4 — to mute or unmute the questioner

5 —to clear Q&A queue

* — to return to the conference

Q&A sessions also are described in section Question and Answer Sessions within
Conference Calls of this guide.
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Subscribers | Conferences | | Reports | DNIS | Preferences | Logout | CONFERENCE APPLIANCE MANAGER
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@ {12 Andrew Merill | :5‘ 711234 05:04:27 11m:07s conference host H
@ 113 | $‘ 721234 05:04:23 11m:11s conference participant O
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Conference is
in Q& A mode

Conference Q&A Icons
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Figure 18: The Location of the Q&A Conference Icons

Dropping a Conference

If during a call, you wish to cancel the entire conference call, you may use the “drop”
feature to end the conference. To drop the conference call, first log in to the web interface,
then use the following procedure:

Click on “Conferences”

Locate the conference you wish to drop

Click the E button next to the conference you want to drop from the call

The system will ask “Are you sure you want to Delete?”

Click “OK” to drop the caller.

DAl

Moreover you can drop the individual conference participants as it was previously
described in section: Dropping Call Participants.

Making a Conference Secure

While a conference is in progress, from time to time you may want to make a call secure.
That is, make it so that no other participants can join. To do this, log in to the web interface,
click on “Conferences” and press “secure : OFF” link — when the conference is secured the
link will be changed to “secure : ON”. When the conference is secured you can press
“secure : ON” link to release the secure and allow people to join the conference — when the
conference is not secured the link will be changed to “secure : OFF”. See Figure 19 to find
this link. Note, the secured mode is working for participants and listeners only, hosts can
join to the secured conferences.
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Figure 19: The Location of the Secure Conference Link

This secure conference link works like a toggle switch. There could be two possible

captions:
secure : OFF — Conference is not secured, i.e. anybody can join to the conference
secure : ON  — Conference is secured, i.e. nobody can join to the conference

You can change the conference secure mode simply by clicking on this link.

You may also use the “Secure” checkbox on the “Conferences” main window (shown in
Figure 20).
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| Calls | Reports | DNIS | Preferences | Logout | CONFERENCE APPLIANCE MAMNAGER
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Figure 20: The Location of the Secure Conference Checkbox

If you click this checkbox, it will perform the same function as making the conference
secure using the “secure : OFF” link in the “Calls” window (Figure 19).

The host also can make the conference secure using DTMF keypad (default: *7) as
described in Chapter 3: Call Flows.

Placing a Conference on Hold

While a conference is in progress, you can place all participants and listeners on hold using
the hold link. That means they will hear music while hosts have a private discussion. You
should press “hold : OFF” link to place the conference on hold — when the conference is on
hold the link will be changed to “hold : ON”. When the conference is on hold you can press
“hold : ON” link to place the conference on line — when the conference is not on hold the
link will be changed to “hold : OFF”. See Figure 21 to find this link.
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Figure 21: The Location of the Hold Conference Link

This hold conference link works like a toggle switch. There could be two possible captions:
hold : OFF  — Conference is on line, i.e. all attendees can hear the conference

hold : ON — Conference is on hold, i.e. only hosts can talk

You can change the conference hold mode simply by clicking on this link.

You may also use the “Hold” checkbox on the “Conferences” main window (shown in
Figure 22).
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Figure 22: The Location of the Hold Conference Checkbox

If you click this checkbox, it will perform the same function as putting the conference on
hold using the “hold : OFF” link in the “Calls” window (Figure 21).

Moreover you can place on hold the individual conference participants as it was previously
described in section: Placing Call Participants on Hold.

For CONF and SPECTEL call flows while the caller is on hold he can switch between
different music-on-hold prompts using extended menu (default #) option 0 and pressing the
sequential number of the prompt file from 1 till 9, or pressing 0 for default music on hold.
For example #02 will set the second music-on-hold audio prompt, #00 will set the default
music on hold prompt. See Chapter 3: Call Flows for details.

Active Speaker Notification (ASN) mode

While a conference is in progress using web interface you can see who is speaking at the
moment and how loud the person is speaking. Actually the system shows the loudest four
persons and their sound volume. To start active speaker notification you should press “ASN
: OFF” — when the mode started the link will be changed to “ASN : ON”. When the active
speaker notification is started you can press “ASN : ON” link to stop the notification —
when the active speaker notification is not active the link will be changed to “ASN : OFF”.
See Figure 23 to find this link.
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Figure 23: The Location of the Active Speaker Notification (ASN) Conference Link

This active speaker notification conference link works like a toggle switch. There could be
two possible captions:

ASN : OFF — Active speaker notification is not working

ASN : ON  — Active speaker notification is working

You can change the conference active speaker notification mode simply by clicking on this
link.

Automatic Gain Control

While a conference is in progress and Active Speaker Notification mode is switch on, web
admin interface shows you Automatic Gain Controls (AGC) @ icons for each conference
call as shown on Figure 24. If you click on this AGC icon, the Gain Control window
appears; this window gives you the opportunity to manage the microphone volume level of
the selected call, i.e. gain control option. This value could be from -10 (the quietest/lowest
sound level) till 10 (the loudest/highest sound level) or the microphone level (the gain
control level) could be automatically adjusted by the WYDE bridge. You can use the slider
to set the AGC value of the call or you can check “Auto control” checkbox; after you have
moved the slider or checked the checkbox, you should press the “Update” button to apply
your changes.
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Gain Control
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Auto control: ™

AGC value: 2 || Update

Figure 24: The Location of the Automatic Gain Controls (AGC) and the Gain Control Window

When the automatic gain control value is set for the call, near the AGC @ icon for that call
you will see the icon that represents current gain control value for the call as shown on
Figure 25.

“hAGC | Mute |Hod|  G8A

@ AGC value is not set (equal 0)
@  AGC value is positive
@l AGC controlis automatic

@ AGCvalueis negative
Figure 25: The Sample of the Different Gain Controls

Recording a Call

While a conference is in progress, you can record the conference using web interface. To
start recording you should press “recording : OFF” — when the recording started the link
will be changed to “recording : ON”. When the recording is started you can press
“recording : ON” link to stop recording — when the conference is not recording the link will
be changed to “recording : OFF”. See Figure 26 to find this link.
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Figure 26: The Location of the Recording Conference Link

This recording conference link works like a toggle switch. There could be two possible

captions:
recording : OFF — Conference is not being recorded
recording : ON — Conference is being recorded

You can change the conference recording mode simply by clicking on this link.

The host also can start/stop the conference recording using DTMF keypad (default: *9) as
described in Chapter 3: Call Flows.

The recorded conferences can be played back either using the Web Administration
Interface reporting (as it is described in the section Web Report Management) or by calling
to PLAYBACK call flow DNIS numbers and playing the conference on your phone (as it is
described in the Chapter 3: Call Flows).

Dialing Another User

Often, there will be a conference call in progress and you will need to call another
participant. That is where the dialout feature comes in. If your system supports dialing
outside users, log in to the web interface and follow this procedure:

1. Click “Conferences”

2. Click on the Conference you wish to dial out from
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3. The “Calls” page will open. Click the “Dialout” button in the upper right hand corner.
You will see a screen similar to Figure 27.

WYDE

VOICE

Subscribers | Conferences | | Reports | DNIS | Preferences | Logout | CONFERENCE APPLIANCE MANAGER

Subseriber: | Andrew Merrill - 711235 [Host] - (347) 7674197 - SPECTEL x|

Phone !
Numbet:

d}'-:‘ ol .h ":"': I l\ihh

FCC-CA ver. 2.0.8 ws ver. 2.0.2 @2008-200% Wyde Voice, All Rights Reserved.

Figure 27: Dialing Out to Another User

4. Select the subscriber you wish to dial from the drop down list.

5. Enter the phone number you wish to dial and click the “Dialout” button.

6. The user will be added to the conference.

Note. There are two possibilities for dialing out to another user:

e If we are able to find the requested conference account (conference user), the screen
presented on Figure 27 will be shown to user.

e [fwe are unable to find the requested conference account (for instance if radius-
authorization is used or for some specific call flows) the dialing out screen will have
additional field to enter the access code; this field will be pre-populated with the first
valid access code of the selected conference.

Polling

While a conference is in progress, you can start polling (voting) for the conference using
web interface. To start polling you should press “polling : OFF”, submenu with available
polling options (i.e. digits 1, 2, ..., 9, 0) will be opened, and in this submenu you should
select available polling options and press “OK” button — after that the link will be changed
to “polling : ON” and the polling will be started. When the polling is started you can press
“polling : ON” link to stop polling — when the polling session is not started for the
conference the link will be changed to “polling : OFF”. See Figure 28 to find this polling
link and submenu with available polling options.
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Available Polling Options

Polling Charts Link
Figure 28: The Location of the Polling Conference Link

This polling conference link works like a toggle switch. There could be two possible
captions:

polling : OFF — Conference polling session is not in progress

polling : ON — Conference polling session is in progress

You can change the conference polling mode simply by clicking on this link.

The hosts also can start/stop the conference polling using DTMF keypad (default: #5) as
described in Chapter 3: Call Flows. When #5 is pressed the following message will be
played: “to start the polling session press 1, to return to the conference press *”’; when / is
pressed the following message will be played: “please enter available polling options
followed by the #” — after that you should select all possible options (i.e. digits 1, 2, ..., 9,
0) and press # to start polling (the message will inform you what available options are
selected and tell you that polling sessions is started). When the polling session is started the
conference participants can press #6 to start polling (this command availability is defined
by conference extended menu DTMF policy parameter — conference extended dtmf, by
default parameter value is “Ap/”, i.e. polling is available for hosts, participants, listeners);
the message “please vote now” will be played next; after that it is possible to select one of
the available options or press * to return to the conference (the selected option will be
pronounced after your voting). When the polling session is started the hosts can press #5
again to stop the polling session; the following message will be played: “to stop the polling
session press 1, to return to the conference press *”; after / is pressed the message “the
polling session is now over” will be played and the polling session will be ended.

While the conference is in progress (regardless either the polling session is started or it is
over) you can see the polling results in the Web Administration Interface using “(charts)”
link. For instance if there were two polling sessions (the first with options “17, “2”, “3” and
the second with options “4”, “5”, “6”) the polling charts should look similar to shown on
Figure 29.
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Figure 29: The Conference Polling Session Voting Charts

When the conference is over the results of the conferences polling can be seeing using the
Web Administration Interface reporting (as it is described in the section Web Report
Management).

Scheduling
Any conference could be scheduled to take place at specific date (date range), time, week
day (DOW), with specified number of the conference participants. The following call flow
attributes (see section: Call Flow Attributes) are responsible for the conference scheduling:
e conference scheduled (Conference scheduled) — denotes if the conference is
scheduled or not, this attribute value should be equal “on” for the scheduled
conferences, if this attribute value is “of £” all scheduling attributes are being ignored;
e conference schedule (Conference schedule) — denotes date (date range), time,
day of the week when the conference is scheduled and how many participants can be
joined to this scheduled conference, this attribute has the following format:
<scheduling 1>[;<scheduling 2>[;<scheduling 3>[;...]1]
i.e. this is the list of the conference scheduling records separated with semicolon (;);
each scheduling record has the following format:
<part count>,<days>,<tm begin>,<duration>,<date begin>,<date end>
where
o part count —number of participants allowed to the scheduled conference;
o days —days of the week when the scheduled conference is allowed: 1 (Sunday), 2
(Monday), ..., 7 (Saturday);
o tm begin —time when the scheduled conference begins in /hmm format;
duration — the scheduled conference duration in minutes;
o date begin — the beginning date in YYMMDD format when the conference
scheduling is active (i.e. the first date when the scheduling is on);
o date end - the ending date in YYMMDD format when the conference scheduling
is active (i.e. the last date when the scheduling is on)

O
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For example if you need to schedule the conference for 20 participants on Monday,
Wednesday, Thursday, from 10:00 a.m. for 90 minutes (i.e. till 11:30 a.m.), for the date
range from November 1%, 2009 till March 1%, 2010 the attribute value should be:
20,245,1000,90,091101,100301

If in addition to previous scheduling you need to schedule the conference for 30
participants on November 11", 2009 (Wednesday) the attribute value should be:
20,245,1000,90,091101,091110,;,30,4,1000,90,091111,091111;20
,245,1000,90,091112,100301

conference schedule extend dtmf (Schedule conference extend DTMF
policy) — denotes who (h/p/l, default: h — host) can extend duration of the scheduled
conference;

conference schedule extend dtmf binding (Schedule conference extend
DTMF binding) — denotes what keys should be used to extend duration of the scheduled
conference, when these keys are pressed the following message will be played: “please
press 1 to extend conference duration for 5 minutes, press 2 — for 10 minutes, press * —
to return to the conference”, the total maximal extension time is defined in the attribute
conference schedule extend,

conference schedule extend (Schedule conference extend maximal time in
seconds) — denotes to what maximal time in seconds the duration of the scheduled
conference can be extended;

conference schedule remind (Schedule conference end remind time in
seconds) — denotes remind time in seconds before the scheduled conference ends when
the reminder (warning) message should be played to the conference host, for instance if
this attribute value is 600 before 10 minutes (600 seconds) till the scheduled conference
ending time the remind message will be played to the host;

conference schedule hold (Wait before scheduled conference begin) —
denotes wait time in seconds before the scheduled conference begins when the
participants can join; if the participant connected prior to this time his call will be
dropped, if he connected after this time but prior the conference begin time music-on-
hold will be played to him until the conference starts, for instance if the conference is
scheduled to be started at 11:00 and this parameter values is 600 (i.e. 10 minutes) all
participants’ calls earlier than 10:50 will be dropped with the message that the
conference is scheduled to be started at 11:00, the participants’ calls from 10:50 till
11:00 will be placed on hold (music on hold will be played) until the conference begins.

The sample of call flow attributes that could be used for the conference scheduling is
shown on Figure 30.

ey B AR 2 ——2,2,1000,90,100308,100315

=tule  conference_schedule Conference (2,2,1000,90,100 B
z—1800sec = 30min
=in conference_schedule_sxtend DHIS I1SUU |

conference_schedule_extend_dtmf Ccnferencelh O
conference_schedule_extend_dimf_binding  DHIS I*S Il 300530 - 5m|n
~ conference_schedule_hold DHIS 300 {FE| n
_‘E______-—-12ﬂsec = 2min
conference_scheduls_remind DNIS |12U |
Conference scheduled  conference_scheduled Ccnferencelon "l 2
_‘_‘_‘——u—___ _____,_,—i—l-'_'_'—__

Figure 30: Scheduling Call Flow Attributes Sample
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The following conference scheduling logic is being implemented:

e ifconference scheduled attribute is “of £”, the conference is not scheduled (the
processing logic is usual, as for non-scheduled conferences);

e ifconference schedule attribute is empty, the conference is not scheduled;

e otherwise, if conference scheduled attribute is “on” and

conference schedule attribute describes conference scheduling, the conferences

are being considered as scheduled and the following logic will be applied:

o if there are no any scheduled conferences for the nearest 30 days, the call will be
dropped with the message “This conference has no schedule. Please check with the
organizer. Good bye.”;

o 1if for the current day of week all scheduled conferences are already completed, i.e.
the current time is more than ending time for the last scheduled conference, the call
will be dropped with the message “Your conference is not running or scheduled.
Please check its schedule with the organizer. Good bye.”;

o 1if the time remaining until the scheduled conference beginning time
(<tm_begin>)is more than an hour the message “There is no upcoming
conference scheduled within an hour. Please check the schedule with the organizer.
Good bye.” will be played and the call will be dropped;

o 1if the time remaining until the scheduled conference beginning time
(<tm_begin>)is less than an hour, but more than period defined in
conference schedule hold attribute value the message “Your conference
will begin in <NNN> minutes. Please call again later. Good bye.” (where <NNN>
— minutes till the conference beginning time) will be played and the call will be
dropped;

o if the time remaining until the scheduled conference beginning time
(<tm_begin>)is less than conference schedule hold attribute value the
message “Please wait. Your conference will begin shortly. This line is now on
hold.” will be played and the call will be placed on hold (music on hold will be
played); at conference beginning time (<tm begin>) the message “Your
conference is started. Please wait while we place you into the conference.” will be
played to inform that the conference is ongoing;

o 1if the new call exceeds <part count> amount the call will be dropped with the
message “This conference is already full. Please call again later. Good bye.”, the
host also receives the warning about that;

o atconference schedule remind seconds before the conference ending
time of the scheduled conference, the host receives announcement “This conference
has <MMM> more minutes to complete. Press <KEY> to request an extension.”
(Where <MMM> — minutes till the conference ending time, <KEY> — keys defined
in conference schedule extend dtmf binding call flow attribute
value that should be used on DTMF keypad by the host if he wishes to extend the
conference duration); the host can extend the conference duration, the maximal
extension time is defined in conference schedule extend attribute value;
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o when the scheduled conference time is over the message “This conference has run
out of time. All calls will now end.” will be played and all this conference calls will
be dropped.

Maintaining Conferences Maximal Duration

The WYDE bridge software allows you to define the maximal duration time for your
conferences. The following call flow attributes (see section: Call Flow Attributes) are
responsible for the conference maximal duration definition:

e conference maxduration (Maximal conference duration) — denotes the maximal
duration of the conference; if this attribute value equal -1 (default) that means that
there is no duration limit for the conference, this attribute positive value denotes
maximal conference duration in seconds;

e conference schedule extend dtmf (Schedule conference extend DTMF
policy) — denotes who (h/p/l, , default: h — host) can extend maximal duration of the

conference;

e conference schedule extend dtmf binding (Schedule conference extend
DTMF blndlng) denotes what keys should be used to extend maximal duration of the
conference, when these keys are pressed the following message will be played: “please
press 1 to extend conference duration for 5 minutes, press 2 — for 10 minutes, press * —
to return to the conference”, the total maximal extension time is defined in the attribute
conference schedule extend,

e conference schedule extend (Schedule conference extend maximal time in
seconds) — denotes to what maximal time in seconds the duration of the conference can
be extended, i.e. the maximal conference duration could be
conference maxduration+conference schedule extend, default this
attribute value is 1800 seconds (30 minutes), the conference can be extended multiple
times by 5 or 10 minutes by the callers in the roles defined in
conference schedule extend dtmf attribute using DTMF keys defined in
conference schedule extend dtmf binding attribute till maximum time
defined it this attribute;

e conference schedule remind (Schedule conference end remind time in
seconds) — denotes remind time in seconds before the conference ends when the
reminder (warning) message should be played to the conference host, for instance if this
attribute value is 600, then 10 minutes (600 seconds) before the conference ending time
the remind message will be played to the host, default this attribute value is 120
seconds (2 minutes).

Note if the conference is scheduled and it has maximal conference duration defined, the
actual maximum conference duration is being defined using the scheduler’s parameters.

The following conference maximal duration logic is being implemented:
e ifconference maxduration attribute value is less than 0, that means that there is
no duration limit for the conference, i.e. its duration is unlimited;
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if conference maxduration attribute value is equal to 0, that means that the
conference will be stopped immediately after its start, the message “This conference has
exceeded it's time limit. All calls will now end.” will be played,

otherwise, if conference maxduration attribute value is positive, this value
defines the conference maximal duration in seconds and the following logic will be
applied:

O

at conference schedule remind seconds before the conference ending
time of the conference with maximal duration defined and

conference schedule extend dtmf binding attribute value not
defined, the host receives announcement “7This conference has <MMM> more
minutes to complete.” (where <MMDM> — minutes till the conference ending time);
at conference schedule remind seconds before the conference ending
time of the conference with maximal duration defined and

conference schedule extend dtmf binding attribute value also
defined, the host receives announcement “7This conference has <MMM> more
minutes to complete. Press <KEY> to request an extension.” (where <MMM> —
minutes till the conference ending time, <KEY> — keys defined in
conference schedule extend dtmf binding call flow attribute value
that should be used on DTMF keypad by the host if he wishes to extend the
conference duration); the host can extend the conference duration, the maximal
extension time is defined in conference schedule extend attribute value;
if hosts or callers in the roles defined in

conference schedule extend dtmf attribute press the keys defined by
conference schedule extend dtmf binding attribute they hear the
message “Please press 1 to extend conference duration for 5 minutes, press 2 for 10
minutes, press * to return to the conference.” and are able to extent the conference
duration using these keys;

after the conference duration has been extended the message “Your conference has
been extended for <X> minutes.” will be played (where <X> — either 5 or 70
minutes);

if the conference maximal extend time defined by

conference schedule extend attribute is over the message “We are sorry.
Your conference cannot be extended.” will be played,

when the conference maximal duration time is over the message “This conference
has exceeded it's time limit. All calls will now end.” will be played and all this
conference calls will be dropped.
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Operator Conferences

Operator conferences and call flows are designed to administrate the conferences and assist
the users in case of any problems. In other words operator conferences can be used as quick
technical support for users. The operator can monitor the conferences, connect to the
different conferences, receive requests from the users, attach the users to the different
conferences, dialout, etc. When operator connects to his OPERATOR conference he is
being notified when new requests are assigned to his queue or he can initiate the conference
surveillance and management.

During the conference any call participants can request a call to an operator. To do that they
should press *0 (default, can be overridden); after that the users will be asked to press:

1 — to speak to an operator;

2 — to post your request and return to your conference.

If the user presses / button he will be prompted: “Please wait and you will connect to an
operator”, after that he will be placed to the operator queue and will hear music-on-hold
while he is waiting operator assistance — when the operator is available he starts private
conversation with this user. If the user presses 2 button he will be returned to his
conference and he will be able to continue the conversation in his conference while he is
waiting operator assistance — when the operator is available he connects to this conference
and starts talking to all this conference users. The web interface will show anyone who has
requested to call to an operator with an icon “#' in the Status column as shown on Figure 31.

WYDE

VOICE

Subscribers | Conferences | | Reports | DNIS | Preferences | Logout | CONFERENCE APPLIANCE MANAGER

Conference # 362416 [oeen =] secure:OFF | hold:OFF | ASN:OFF | recording:OFF ["Dratout| =

Keyword | | First Name Ea | Search ™= Number of calls: 2 Set refresh -f

List records: 1/2 <4 Previous | 1 | Next ==

BlCalled Numberl ____UserName _____lAccess Code|Call Begin| Duration

B 111 12 | John Smith | & 883002 0712:25  00mé48s conference
B 112 12 | Andrew Merill | & 888002  06:57:30 _1=mw : m

Listen the conference button
User requested a call to an OPERATOR

Figure 31: Sample Conference Screen when OPERATOR conference is in progress

Any time while the user is waiting the operator response he can press *0 again and he will
be asked to press:

1 — to cancel the request;

2 —to return to the conference.

In addition some call flows can provide that if the user is entering access code three times
incorrectly this user is being placed to an operator queue automatically. The operator can
assist to such user connect to the requested conference.
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Operator conference management can be implemented either using Web Administration
Interface or using DTMF keypad on your phone.

Control Operator Conferences Using Touch Tone Commands

Once connected to the operator conference, the host can control the conferences with the
touch tone commands given in Table 5.

Table 5: Operator Commands for OPERATOR Call Flow Conferences

Touch Tone
Command
4

kK

*1

*2

*3
*4

*5

*6

Description

Hear the number of users in the service queue, i.e. find out how many users
are in the queue

Help message (instructions)

Start or stop conference monitor (surveillance call);

when the operator presses *1 first time the conference monitoring is being
started and the operator is being switched between all started conferences
each 30 seconds, when he presses *1 again he has the options — press 1 to
connect to the current conference (pause switching between the conferences
and hear this current conference only), press 2 to stop conference monitor,
or press * to cancel this dialog and continue conference monitor.

Note, while the operator is talking to a user (connected to his conference)
this command is unacceptable.

Connect to the next user, i.e. receive the call from the user from the operator
queue. If the user requested to talk to the operator (using *01) when the
operator connects to this user he will hear notification “connecting to the
next user”’; if the user posted the request (using *02) and returned to his
conference when the operator connects to this user conference he will hear
notification “connecting to the conference”.

Return current user to his conference or ivr

Connect to another conference;

when the operator presses *4 he has the options — press 1 to connect with
current user or press 2 to connect without current user; in both cases the
operator can press # to connect to the user’s conference or enter conference
number followed by the # to connect to another conference; to return back
the operator should press *3.

Attach current user to a different conference, i.e. move user to a conference;
when the operator presses *5 he hears which number the connected user
called to and has the option to press # to connect to the same number or
press new DNIS number followed by the #; in both cases he will be asked to
enter new access code; after that the current user will be attached to the
conference using new DNIS number and access code

Hear current status, for instance

“You are not currently connected to any conference”,

“You are talking with user from conference NNNNNN”,

“You are monitoring the conference NNNNNN”,

“You are listening to the conference NNNNNN”,

where NNNNNN — the conference number.
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Description

Dialing out to another user

Record and play message to the operator queue or to the all calls on the
bridge;

when the operator presses *8 and there is no previously recorded operator
message he is being asked to leave his message after the tone and press #
when it is done; after the message has been recorded (and # was pressed)
this message will be played back to the operator and he will have the
options either press 1 to send the recorded message to the users from his
operator’s queue, or press 2 to send the recorded message to the all users on
the bridge, or press * to cancel,

the recorded message will be played to the users until the operator clears
this message, i.e. stops playing this message;

when the operator presses *8 and there is previously recorded operator
message he is being asked to press 1 to clear the message or press 2 to listen
to the message or press * to cancel; if the operator presses 1 the message
will be cleared so no recorded message will be played to users

Record and play message to the conference;

when the operator presses *9 the following message is being played to the
operator: “press # to connect to the user's conference, otherwise enter
conference number followed by the #’; if the operator already connected to
the conference or talking to the user from the conference, he can press # to
leave his message to this conference, if he do not connected to the
conference or if he wants to leave the message to another conference, he
should enter the conference number and press # (otherwise he receives the
message “you are not currently connected to any conference”); after the
conference where to send operator message was established the operator is
being asked to leave his message after the tone and press # when it is done;
after the message has been recorded (and # was pressed) this message will
be played back to the operator and he will have the options either press 1 to
send the recorded message to the conference, or press * to cancel;

the recorded message will be played to all participants and listeners from
the selected conference

All these commands also can be implemented using Web Administration Interface as it is
described in the next section of this guide.

Control Operator Conferences Using Web Administration Interface

If the OPERATOR conference is in progress on the “Conferences” view there will be

shown operator conference icon & in the “Conference Number” column for the
OPERATOR conference (see Figure 32).
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WYDE

VOICE
Subscribers | | Calls | Backtothe Queue | Reports | DNIS | Preferences | Logout | CONFERENCE APPLIANCE MANAGER
Keyword ] IConference Mumber L! M Number of conferences: 2 Set refresh INU Refresh vl
List records: 1/2 =< Previous | 1 | Next>»
& Created Duration Secure Hold Participant Count

3s0008 g 08:02:23 02m22s r [ 2

00m: 198 r - 1

05:04:38

OPERATOR conference

Figure 32: View Conference Information when OPERATOR conference is in progress

Once you visited the OPERATOR conference, on other conferences screens (CONF or
SPECTEL) the icon @ will be shown (see Figure 31); when this icon is pressed the
operator will listen the selected conference.

Moreover once you visited the OPERATOR conference the main menu will contain “Back
to the Queue” link button; when you click on this button you will go to the last visited
OPERATOR conference.

If the user clicks on OPERATOR conference number this conference screen is different
from other conferences screens (see Figure 33 and Figure 34). The operator conference
screen will have additional controls that are specific for OPERATOR conferences only and
allow managing OPERATOR conferences.

WYDE

VOICE

Subscribers | Conferences | | Backtothe Queus | Reports | DNIS | Preferences | Logout | CONFERENCE APPLIANCE MANAGER

3 Dialol
Operator # 390008 [T5—5]  securesore | nod:oFF | ASH:ORF | recortingioF  Start listen # Conference Scan: I v e

Keyword: | [First Hame j%i Mumber ofcallss 2 Set refresh - [Mo Refrash =

List records: 1/2 == Previous | 1 | Nexi>»

N Coteitumber | Usarhame | Access Code | Callbegin | Durbon | Satuo | hole | Muie |
B 20 @ 321321 06:02:22 02m:47s conference host m u
x| 12 [ 11233 05:04:32 00maTs conference 2 nost u r

Figure 33: Viewing the Callers within an OPERATOR Conference, the user is in an operator queue
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Subscribers | Conferences | | Back tothe Queue | Reports | DNIS | Preferences | Logout | CONFERENCE APPLIANCE MANAGER
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Figure 34: Viewing the Callers within an OPERATOR Conference, the user is speaking with an
operator

OPERATOR conference screen instead of “Conference #” caption will have “Operator #”
in the left upper corner of the screen.

Operator can enter conference number he wishes to listen into “Start listen #:” textbox and
press enter. If the operator is already listening any conference the caption of this textbox is
“Listening #” and this textbox contains the number of the conference operator is listening at
the moment; if operator presses icon & right after the textbox with conference number, he
will disconnect from this conference. This also is managed by “Connect to a conference”
call flow attribute and default key for this action is *4.

When the checkbox “Conference Scan:” is checked the operator will start surveillance of
the active conferences, i.e. the operator will switch between the conferences and hear each
conference 30 seconds. This mode is managed by “Start or stop surveillance call” call flow
attribute and default key for this action is *1.

The icon *#' in the “Status” column means that the user is in the operator queue and waiting
the operator response. When the operator is ready to process the users and there are any
people in operator queue, they are shown in rose color (Figure 33). To take the next user
from the queue the operator should press icon . This action also is managed by “Receive
call” call flow attribute and default key for this action is *2. Note that the operator should
complete the conversation with the current user before he takes the next user from the
queue. If there are users in the operator queue who are waiting the operator response when
this page is refreshed there will be ding signal played in the browser to inform you about
non-empty operator queue (QuickTime plug-in may be required).

The icon £2 in the “Status” column indicates that the user is speaking to the operator. This
line is shown in light green color (Figure 34). If the operator presses icon # in “User
Name” column the user will be disconnected and returned to his conference. The same can
be managed by “Return current user to his conference or ivr” call flow attribute and default
key for this action is *3.
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The icon % in “User Name” column can be used to attach the selected user to a different
conference. When you press this icon you will see a screen similar to Figure 35 and you
will be asked to enter new DNIS number and access code. This action also can be managed
by “Dilaout” call flow attribute and default key for this action is *7.

Called number: Rhkes|
Attach: Conference number: BE7788
Access code; 14223
DNIS: [12 - SPECTEL -

Access Code: |

i-s -:'n*:-i‘ih .'3'*: l :xi‘ .h

Figure 35: Attach User to a Different Conference

Note if the operator attaches the user to another conference there will be two CDR records
with the same session (call) identifier. I.e. on the reports this call will be represented by two
rows and they will differ by disconnect reason; see section Web Report Management for
details.

As it was previously mentioned OPERATOR conferences can be managed not only via
Web Administration Interface, but also using DTMF keypad. The keys that could be used
to manage these conferences are described in the previous section of this guide and in the
section OPERATOR of Chapter 3: Call Flows.

Samples and Use-Cases of Operator Conference Procedures

This section of the document will describe few samples about how the operator can assist
users in their conference calls.

First of all the operator can monitor (hear) the conference to examine if there are any
problems where he can assist.

Also for some call flows the operator will receive automatic requests from users who three
times entered incorrect access codes. In this case the operator asks the user information
about who he is and about the conference he wish to connect, connects to the requested
conference, asks if this conference expecting this user, and if so, returns and attaches the
user to this conference.

Moreover the users can request operator assistance in case of any problems, for instance
bad audio quality or noises. In this case operator can connect to the user conference and use
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Web Administration Interface — Active Speaker notification mode (see section Active
Speaker Notification (ASN) mode) to examine where is the problem and after that inform
the user about the reason of the problems.

In addition the operator can dialout to another user and attach the user to the conference. If
call flows do not allow making dialout within the conference the operator assistance is
needed.
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Web Report Management

One of the most powerful features of the WYDE series of conference bridges is the ability
to get information and statistics from the bridges. This information comes mainly in the
form of management reports. These reports are run from the web interface primarily.

All of this information can be obtained by first logging in to the web interface, and clicking
on the “Reports” menu. You should see a window similar to the one in Figure 36.
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Figure 36: Main Reports Window

In this screen, you can see the default report, the Calls Report (which we will discuss later
in this chapter). Whenever you view the main reports window, you will see the date range
for the report you are looking at. In Figure 36 it shows data for specific date range, all the
calls listed fall within that date range. If you wish to change the date range, simply click on
either the “From” date or the “To” date and it will bring up a small calendar which you can
use to select a new date (Figure 37).
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Figure 37: Calendar to Select either the “From” Date or the “To” Date

On the right hand side of the screen, you will see the statistics for this report, including
number of calls, and total minutes for all calls. You will also see the navigation bar that will
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allow you to navigate between the pages of the report if there is more than one page of call
data.

You will also notice a box above each column in the report. These are filter boxes. They are
used to filter the report by some data (especially useful if there is too much data to be useful
and you need to filter it by some criteria, like time or called user). To filter, type the
selection criteria in the box above the column you want to filter by and press enter. The
report will be refreshed and only the records matching the criteria will be displayed.

There are seven reports that come standard with each WYDE conferencing appliances.

They are:

e The Calls Report — Shows all inbound and outbound calls processed by the system
during the specified date range. The columns shown on the Calls Report see in Table 6.
The Calls Report sample is shown on Figure 38.

Table 6: Calls Report Columns

Column Description

Call Created Date and time when the conference was created

Conference Number The unique number assigned to each conference

Conference Id The internal unique conference ID

Access code The conference account access code that was entered

Subscriber Name The fist and last name of the subscriber

Custom Name The caller custom name if this name was entered in the Web
Interface

Called number The called number, i.e. the number to which called the caller

Calling number The incoming calling number, i.e. the number from which
called the caller

Call duration Indicates duration of the call

In conference Indicates how long the call has been active in the conference

Disconnect info - Time The date and time when the call was disconnected

Disconnect info - Reason  The reason of disconnection, for instance Normal, Dropped
by host, Incorrect access code, Moved to other conference.
NOANSWER, CONGESTION, etc.

Disconnect info - Initiator ~ Who initiated the disconnection; possible values: BRIDGE
and USER

e The Conferences Report — Shows all conferences that have taken place during the
specified date range. The columns shown on the Conferences Report see in Table 7.
The Conferences Report sample is shown on Figure 39.

Table 7: Conferences Report Columns

Column Description
Conference Number ~ The unique number assigned to each conference
Conference Number — &  “Show subscribers” button — when clicked, brings up a list

of all subscribers in the specified conference
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Recording -

Recording -
Recording - O

Recording -

Recording - E

Recording -
Conference Id

Created
Ended
Duration

Number of Calls
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Description

“See the Gantt chart” button — when clicked, brings up the
Gantt chart for the specified conference (the sample screen
is shown on Figure 40). If the participants count exceeds
300 the Gantt chart will not be built.

“See polling results” button — when clicked, brings up the
polling results chart for the specified conference (the sample
screen is shown on Figure 29). If there were not the polling
sessions for the conference the message “No charts
available for this conference.” will be shown.

“File manager” button — when clicked, brings up a File
Manager for the specified conference (the sample screen is
shown on Figure 41). File Manager always shows all
recording files that belong to the selected conference
number, the files shown in red color belong to recording of
the selected conference ID (i.e. the specific conference that
occurred in the system), the files shown in black color
belong to the same conference number, but to another
conference ID; the names of the files are conference ID; the
extension “asn” means active speaker file, the extension
“ul” means audio file

“Play recording” button — when clicked, starts the
conference playback

“Stop recording” button — when clicked, starts the
conference playback

Indicates the conference playback is not available in spite of
the conference was recorded (for instance the recording file
was deleted or the recording file was not saved because of
any internal error)

“Save recoding” button — when clicked, allows saving the
conference playback file (for instance *.wav file)

Duration of the conference call

The internal unique conference ID, the conference ID on
this report is unique

Date and time when the conference was started

Date and time when the conference was ended

Indicates how long the call has been active since the joining
of the conference

Indicates how many calls were made to this conference via
the specified conference account

e The DNIS Report — Shows the usage of each DNIS and how many calls processed on
each DNIS (including outbound calls). The columns shown on the DNIS Report see in
Table 8. The DNIS Report sample is shown on Figure 42.
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Table 8: DNIS Report Columns
Column Description
DNIS The DNIS Association — the combination of the call flow
and the actual inbound DNIS number
Number of Calls Number of calls to DNIS in the selected period
Total Duration Total duration of all calls to DNIS in the selected period
Average Duration Average call duration, i.e. Total Duration divided by
Number of Calls

The Load Chart — Shows call traffic statistics by time of day during the specified date
range. The Load Chart sample is shown on Figure 43.

The Show SW Report — Shows DSP-specific information for the specified date range.
The Show SW Report sample is shown on Figure 44.

The Show Stat Report — Shows DNCA statistic information. The Show Stat Report
sample is shown on Figure 45.

The Show Boards Report — Shows installed boards and their specific information. The
Show Boards Report sample is shown on Figure 46.

Running a report

To run a report, log into the web interface and click on the “Reports” menu. Then, use the
following procedure:

l.

2.
3.
4.

Enter dates for the date range you wish to view information for by clicking on the dates
next to “From:” and “To:” for the start date and end date, respectively.

Select the report you wish to view from the drop down list

Click the “Create” button to run the report

The report information will be displayed on the screen. You can change it on the fly by
changing any of the parameters you wish to change and clicking the “Create” button
again.

Report Screenshots

For reference, this section will show figures with samples of the stock reports contained in
the standard WYDE installation.
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Figure 39: Sample Conferences Report
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VOICE 4§

Subscribers | Conferences | Calls | | DNIS | Preferences | Logout | CONFERENCE APPLIANCE MANAGER

Calls Gantt Chart for 57194 conference
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Figure 40: Sample Gantt Chart for the Conference

File Manager for conferences with number 1516527

Filename » & Size v a Last Modification v 4
| 57192 ul 23 KB Sep &, 2009 6:47:02 AN
5 | E7190.a5n 340 bytes Sep 4, 2009 6:40:05 AM
¢ E7120.ul 25 KB Sep 4, 2008 5:40:05 AN
B £E7182.8sn 120 bytes Sep 4, 2005 6:47.02 AN

I Browse... | Upload |

Figure 41: Sample File Manager for the Conference



62 Web Administration Interface

User Guide
VOICE WLL { L
es | Logout | CONFERENCE APPLIANCE MANAGER
From: 01/01/2008  To- 08/31/2008 [DMIS report -] M Number of DNISes: 22
Total minutes: B0570m: 355
Listrecords: 1/22 << Previous | 12 | =< Next
a Number of Calls Total Duration Average Duration

10 - CONF 5051 1510330m:20s 255m;00s

111 - PLAYBACK 2 01m:13s 00m.35s

112 - PLAYBACK 4 00m:iis (0m:24s
12 - SPECTEL m"r 131m:05s #1im:07s

15 - CONFSE 4 118m:58s Z8m:55s

(347) 767-4197 - SPECTEL 2339 EE2TEm 15e 24m:.08s
(347) 767-4202 - 5TF i 00m:1és 00m:07s
T87-4205 - CONFSE T84 1590m:58= 0Zm:04s

(347} T87-2209 - CONFSE 5 36m:z0s G4m:05s
(3-1F’a TE7-42132 - CONF 22 05m:55s fom: 14z
(443} 701-4583 - 5TF 34 33m:38= 00m:58=
(484) 5BB-4593 - CONF 5 Jamdts 03m:52s
{484} 585-4508 - CONFSE & 12m:57s F1m.37s
(484} 5384610 - CONFSE 4 00m:Zts 00m:0es
(712} 432-1703 - SPECTEL 10 0Emiiis 00m:38s
(B88) 880-4183 - SPECTEL 15 15m:10s J0m4Ts
(888) 880-4165 - PLAYBACK 1 00m:38s 00m:38s
(888) 880-4345 - SPECTEL -3 10mi4Es Gimags

(888) 880-42370 - SPECTEL 1 00m:Z&= 00m:

(951) 262-1256 - SPECTEL 788 4078m:25s Sm:10s

FCC-CA wver. 2.0.2 ws ver. 2.0.2 82005-2009% Wyde Voice, All Rights Reserved.

Figure 42: Sample DNIS Report
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Figure 43: Sample Load Chart
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WYDE
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Figure 44: Sample Show SW report

| DNIS | Preferences | Logout | CONFERENCE APPLIANCE MANAGER

Subscribers | Conferences | Calls |

From: 08/18/2008  To: 08/18/2009 Show Stat =l

I

FCC-CA ver. 2.0.3 ws ver. 2.0.2 82006-200% Wyde Voice, All Rights Reserved.

Figure 45: Sample Show Stat Report
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Figure 46: Sample Show Boards Report
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DNIS Management

A DNIS is the unique set of numbers that is outpulsed by a phone carrier that indicates the
intended destination for a particular call. It can be any length digits (although usually less
than 10 digits). DNIS should be registered in the system, it is the property of the conference
account, but different called numbers can be used to connect to the same conference.

As DNIS number you can also use the mask of the number, in such mask '*’* — denotes any
sequence of digits and ‘?’ — denotes one single digit; in this case for such DNISes the
bridge will process all numbers that comply with the DNIS number mask. Moreover you
can define aliases of the DNIS number, i.e. alternative conference called numbers that will
be processed by the bridge the same way as the base DNIS number is being processed.

For the purposes of our discussion, a DNIS Association is a combination of a call flow and
an actual inbound DNIS number. Chapter 3: Call Flows will be described in the next
chapter of this guide.

View Existing DNIS Associations

As with other administration tasks, you can view existing DNIS associations using the web
interface.

To view the existing DNIS associations, log in to the web interface, and from the main
window of the web administration interface, click on “DNIS”. You will see a screen similar
to Figure 47. Notice from this screen you can also see the call flows that are configured on
this system.

There are three columns of information for DNISes section of the screen:
e DNIS - The actual inbound DNIS number or mask of number

e Call Flow Name — The name of the call flow used

e Description — A description of this DNIS Association

There are two columns of information for Call Flows section of the screen:
e Call Flow Name — The name of the call flow used
e Directory Path — The path to call flow scripts and prompts
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Subscribers | Conferences | Calls | Reports | | Preferences | Logout | CONFERENCE APPLIANCE MANAGER

DHISes Create

Listrecords; 1/28 == Previpus | 12 | Next==

s
B o CONF
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B 1z SPECTEL
15 CONFSE
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CallFlow Name +
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PCConf lusr/localDNCA/califlows/PCConf
PLAYBACK fusrilocalDMC A/ calflows/PLAYBACK
PLAYBACKPCCONF lusrilocalDNCA/callflows/PLAYBACKPCCONF
LAYBACKREFER lusrilecalDHCA/callflows/PLAYBACKREFER
SBECTEL fusrflocalDNCAScallflows!SPECTEL
STF lusrflocalDNCA/callflows/STF

Figure 47: Viewing Existing DNIS Associations and Call Flows

Create a DNIS Association

You can create DNIS association using the web interface. To create a new DNIS

association, simply log in to the web interface and use the following procedure:

1. From the web interface main screen, click “DNIS”. This will bring up the screen
previously shown in Figure 47.

2. Click the “Create” button. You will then see a screen similar to the one shown in Figure
48.
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Figure 48: Creating a New DNIS Association

3. In the field labeled “DNIS” type in the inbound DNIS number you want to be
associated with this DNIS Association.

4. From the drop down list labeled “Call Flow Name”, select the call flow to be used with

this DNIS Association (CONF in this sample).

In the field labeled “Description”, type a description for this DNIS Association.

6. Click the “Create” button to finalize creation. The new DNIS will be created and take
on the default call flow attributes of the call flow you assigned. It should be noted that
you should accept the default attributes of the call flows that area assigned.

e

Changing any of the default attributes, unless instructed to do so by WYDE
technical support, can render your system inoperable.

Modify an Existing DNIS Association’s Attributes

You can change the DNIS number, Call Flow, and Description of any of the DNIS

associations using the web interface.

To modify an existing DNIS Association’s attributes using the web interface, log in to the

web interface and use the following procedure:

1. Click on any underlined DNIS number. A screen like the one shown in Figure 49 will
appear.
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Figure 49: Modify an Existing DNIS Association
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2. From this screen, you can click in either the “DNIS” or “Description” fields and change
the text or select a new Call Flow Name from the “Call Flow Name” drop down list.

3. In addition you can override any of default call flow parameters. If you would like to
change any of the parameter, the Overridden checkbox should be checked — otherwise
the value you entered will not be saved. The list of available parameters depends on

selected call flow name.

The detail description and possible values of each call workflow parameter will be
given later in this document in the Chapter 3: Call Flows.

Moreover you can add/update/delete aliases for the DNIS. To do so you should click on

4,

the aliases link or on [_] link if no aliases defined yet. See Figure 50 for details.
Did aliases =
Alias: |
Description: | ‘ Add ‘

Alias Description
113 Second alias
112 First alias

Remove Selected | ‘ Update

Figure 50: DNIS Aliases Management



69 Web Administration Interface
User Guide

5. Once you have made all your changes, click the “Update” button to accept the changes.

Remove a DNIS Association

There will come a time when a DNIS number is no longer in use and should be removed
from the system to avoid confusion with active DNIS Associations.

To remove a DNIS association using the web interface, log in to the web interface, click on

the DNIS menu, and use the following procedure:

1. Click the Ed button next to the DNIS association you want to delete.

2. The interface will ask you “Are you sure you want to delete this DNIS? All registered
conferences on this number will be deleted?”” as shown on Figure 51.

Message from webpage x|

I-". | Are you sure you want to delete this DNIS? All registered
¥ conferences on this number will be deleted!

oK Cancel

Figure 51: DNIS Association Deletion Confirmation Dialog

3. Click “OK” to delete the DNIS Association.
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System Management

In addition to the daily call administration, you will have to administer the system itself.
These system management tasks could be the following:

e Change Initial IP Address

Change System Name

Install WYDE Software

Starting and Stopping the WYDE services

Managing DSP Cards using Prosody IP Manager

Change System Preferences

To change system preferences you should logon into system and click on “Preferences”.
You will see the screen similar to shown on Figure 52.

WYDE

'OICE

Subscribers | Conferences | Calls | Reports | DNIS | | Logout | COMFEREMCE APPLIANCE MANAGER
Preferences
Maximum number of simultaneous calls: |2m]ﬂ
Name of Bridge: [QaBETA
Rows count on the list forms: 2w -
Allow Subscribers to modify access codes and create l'v'

subordinate subscribers:

& pda ii- b lif;“: i ai.h

FCC-CA ver. 2.0.2 ws ver. 2.0.2 82006-200% Wyde Voice, All Rights Reserved.

Figure 52: Changing System Preferences

As you can see you can change the following parameters from this screen:

e Maximum number of simultaneous calls — This parameter controls how many calls
should be allowed on the system at the same time. This number should be less than the
number of supported callers and allows the administrator to limit further the number of
callers on the system for performance tuning.

e Name of Bridge — This parameter defines the system’s name of the bridge.

¢ Rows count on the list forms — This parameter controls how many rows there are on
each page that lists something in the web interface. The default is 20. You can change it
to 5, 10, 20, 50, or 100 by selecting the proper number from the drop down list.
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e Allow Subscribers to modify access codes and create subordinate subscribers —
This parameter controls permissions of non-operator (non-admin) subscribers. When
this checkbox is unchecked, non-operators cannot create new subscribers and cannot
create/modify subscriber conference accounts.

Click the “Update” button to make the changes permanent.
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Chapter 3: Call Flows

One piece of terminology unique to conference call setup is the idea of a call flow. In other
words, the call flow is unique conference call setup, the logic that is used to process the
calls; this is the process a call goes through from call setup to, to processing, to call tear
down. It includes the logic, DTMF key-presses used, functions, and the recorded prompts.
The various system settings and usage parameters are different depending on the call flow
used.

The following basic call flows are available in the system:

e CONF

e OPERATOR
e PLAYBACK
e SPECTEL

One of the benefits of the WYDE architecture is the ability to build a complete custom call
flow for your organization. So additional custom call flows could be created as
customization of the existing call flows. For more information on a custom call flow, please
contact your WYDE representative.

Using Web Administration Interface you will be able to change parameters of the call
flows, as it will be described later in this chapter. To do so you should login into the
system, go to “DNIS” menu, and then click on desired call flow name.

For all call flow the attributes call flow name and directory path will be read-only and you
will be unable to change them. But you will be able to change specific call, conference,
dnis, and recording attributes. The name of the attributes is started from “call_”,

“conference ”, “dnis_”, “operator ”, and “recording_” representing what is the scope of
this attribute.

The Call Flow attributes shown on call flow screen are default call attributes. They can be
overridden on DNIS configuration level and also can be overridden in the conferences
setup for subscribers. In other words the hierarchy of the attributes is the following Call
Flows = DNIS Associations = Subscriber Conferences.

The role of an attribute can be either “Conference” or “DNIS”. When the attribute role is
“DNIS”, the attribute can be overridden in DNIS Associations only. When the attribute role
is “Conference”, the attribute can be overridden either in DNIS Associations or in
Subscriber Conferences.

Available attributes are specific for each call flows, but some of them are general and exist
in different call flows. The set of available attributes will be described for each call flows.

Any possible user command usually is represented by pair of call flow attributes — the
policy attribute and the DTMF binding attribute.

When the attribute defines policy of any option that means the person to whom this option
should be available. There could one of the 3 possible policies: “hpl” (the option is
available for hosts (h), participants (p), and listeners (1) of the conference), “hp” (the option
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is available for hosts (h) and participants (p) of the conference), and “h” (the option is
available for conference hosts (h) only). The name of such attribute usually is defined as
<scope> <command>_ dtmf, for example call mute dtmf attribute describes the policy of
who can mute himself (his call) in the conference and “hp” value means that hosts and
participants can mute their calls or conference mute dtmf attribute describes the policy of
who can mute the entire conference and “h” value means that only the hosts can mute the
conference.

When the attribute defines binding that means the special functions — the keys (assigned
access codes) that should be pressed on telephone keypad to facilitate the call, change any
modes of the call, etc. The name of such attribute usually defined as

<scope> <command> dtmf binding, for example call mute dtmf binding attribute
describes the keys (default: *6) that should be pressed on your telephone to mute yourself
or conference mute dtmf binding attribute describes the keys (default: *5) that should be
pressed on your telephone to mute the entire conference.

Note that policy attributes usually have “Conference” role, i.e. they can be overridden
either in DNIS Associations or in Subscriber Conferences; binding attributes usually have
“DNIS” role, i.e. they can be overridden in DNIS Associations only.

Call flow attributes also can define parameters of the calls and conferences, for instance
maximum values, switching on or off any calls or conference modes, etc. If the attribute
defines maximum value, for instance, Maximal calls duration (call_maxduration), Max
number of calls per conference (conference maxcalls), Maximal conference duration
(conference maxduration), Maximal number of calls per DNIS (dnis_maxcalls), etc. the
value “-1” means that there is no limit used for this parameter.

Changing any of the call flow attributes, unless instructed to do so by WYDE
technical support, can render your system inoperable.

If you would like to edit call flow attributes you should open DNIS section of the portal by
clicking the “DNIS” menu and then click on desired call flow name in lower section (Call
Flows) of the screen to edit the call flow attributes. The screen should look similar to
Figure 53 (the screen sample is given for CONF call flow attributes).
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cenference_exittones Conference |Dn 'i
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Figure 53: Modifying CONF Call Flow Attributes

Call Flow Attributes

As it was previously told available attributes are specific for each call flows, but some of
them are general and exist in different call flows. Possible call flow attributes are listed in
Table 9.
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Table 9: Call Flow Attributes
Attribute Description
(Attribute Name)

call

Announce participant count on enter
(call_announceparticipantcount)

Connect to a conference DTMF policy
(call_connect2conf dtmf)

Connect to a conference DTMF binding
(call_connect2conf dtmf binding)

Delay before answer
(call_delay)

Return current user to his conference or ivr
DTMF policy

(call_dropuser dtmf)

Return current user to his conference or ivr
DTMF binding
(call_dropuser dtmf binding)

Exit DTMF policy

(call_exit_dtmf)

Exit DTMF binding
(call_exit dtmf binding)

Gain control decreasing policy
(call_gaindec_dtmf)

Gain control decreasing binding
(call_gaindec_dtmf binding)

Gain control increasing policy
(call_gaininc_dtmf)

Gain control increasing binding
(call_gaininc_dtmf binding)

Find out how many users are in the queue
DTMF policy

(call_find dtmf)

Find out how many users are in the queue
DTMF binding

(call_find dtmf binding)

Instructions DTMF policy
call_instructions_dtmf

Instructions DTMF binding
(call_instructions_dtmf binding)

Enter job code when joins the conference
(call_jobcodeonenter)

Maximal calls duration
(call_maxduration)

Move user to a conference DTMF policy
(call_move2conf dtmf)
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Notes

Denotes to which users (h/p/1?) will played the
current number of participants when he connected
to the conference

Denotes who (usually — host) can connect to
another conference using OPERATOR call flow
Denotes what keys should be used to connect to
another conference (default: *4); when these keys
are pressed the system starts the dialog to select to
which conference it is necessary to connect and
who (host operator and/or currently connected
user) should be connected to this conference

The delay in seconds between invitation from the
user and the playing of the welcome prompt
message (default: 2 seconds)

Denotes who (usually — host) can drop the user
from OPERATOR conference and return him to
his original conference

Denotes what keys should be used to drop the user
from OPERATOR conference and return him to
his original conference (default: *3)

Denotes who (h/p/l) can exit from the conference

Denotes what keys should be used to exit from the
conference (default: *3)

Denotes who (h/p/l) can decrease the microphone
volume level of the call (gain control option)
Denotes what keys should be used to decrease the
microphone volume level of the call

Denotes who (h/p/l) can increase the microphone
volume level of the call (gain control option)
Denotes what keys should be used to increase the
microphone volume level of the call

Denotes who (usually — host) can request telling
how many users are in the OPERATOR queue line

Denotes what keys should be used to play how
many users in the OPERATOR queue line
(default: *#)

Denotes who (h/p/l) can play the instructions (i.e.
help message) about available commands

Denotes what keys should be used to play
instructions about the keys and their purposes
(default: **)

Denotes to whom (usually — host) the system
should ask to enter numeric job code; the job code
is being asked after entering access code; this job
code is being saved in the database and it could be
used for different purposes, such as reporting, etc.
Denotes maximum call duration, default value: -1
— that means unlimited call duration

Denotes who (usually — host) can move the user
from the OPERATOR conference to another
conference
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Attribute Description
(Attribute Name)

Move user to a conference DTMF binding
(call_move2conf dtmf binding)

Mute self DTMF policy
(call_mute dtmf)

Mute self DTMF binding
(call_mute dtmf binding)

Call operator after number of unsuccessful
attempts to enter access code
(call_operator_after)

Call for Operator DTMF policy
(call_operator_dtmf)

Call for Operator DTMF binding
(call_operator_dtmf binding)

Tell number of participants during the
conference DTMF policy
(call_participantsnumber dtmf)

Tell number of participants during the
conference DTMF binding
(call_participantsnumber_dtmf binding)
Hear current status DTMF policy
(call_status_dtmf)

Hear current status DTMF binding
(call_status_dtmf binding)

Start or stop surveillance DTMF policy
(call_surveillance dtmf)

Start or stop surveillance call DTMF binding
(call_surveillance dtmf binding)

Receive call DTMF policy.

(call_talk dtmf)

Receive call DTMF binding.
(call_talk dtmf binding)
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Denotes what keys should be used to move the
user from the OPERATOR conference to another
conference (default: *5)

Denotes who (h/p/l) can mute himself using
DTMF

Denotes what keys should be used by user to mute
himself; note, when the user mutes himself using
DTMEF keyboard the systems knows that the user
makes mute and it is shown in the Web
Administration Interface Conferences/Calls
screens, when the user mute himself using “mute”
key on his phone, the system does not know that
and it is not shown on the Web

Denotes number of unsuccessful attempts to enter
access code after which the call will be forwarded
to the operator conference

Denotes who (h/p/1) can call to operator (go to
OPERATOR queue)

Denotes what keys should be used to call to
OPERATOR queue (default: *0)

Denotes who (h/p/l) can request telling the current
number of participants for the conference

Denotes what keys should be used to tell the
current number of participants for the conference
(default: *2)

Denotes who (usually — host) can hear the
OPERATOR conference current status; for
instance when the operator is connected to some
conference, the status tells to what conference the
operator is connected

Denotes what keys should be used to hear current
operator conference status (default: *6)

Denotes who (usually — host) can start and stop the
conference surveillance, i.e. the cycle of listening
of the active conferences

Denotes what keys should be used to start and stop
the conference surveillance mode (default: *1)
Denotes who (usually — host) can take the user
from OPERATOR queue to the operator
conference

Denotes what keys should be used to take the user
from the OPERATOR queue to the operator
conference (default: *2)
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Attribute Description
(Attribute Name)

conference

Application specific data
(conference appspecific)
Callers database
(conference_callerdb)

Dilaout DTMF policy
(conference_dialout_dtmf)

Dilaout DTMF binding
(conference dialout_dtmf binding)
Mask dids for operator
(conference_dids_mask)

Distributed conferencing
(conference_distributed)

Entry and exit tones DTMF policy
(conference entryexittones dtmf)

Entry and exit tones DTMF binding
(conference_entryexittones dtmf binding)
Entry tones

(conference_entrytones)

Exit tones
(conference_exittones)

Conference extended menu DTMF policy
(conference_extended dtmf)
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Denotes data that could be used by external
custom application

Denotes should be or should not be saved in the
database the custom name from the web; it is
dropdown with two possible values on and off
(default: off); if the parameter switched on the
custom name will be saved and the next time when
the same user (the user with the same calling
number and access code) will be connected, this
custom name will be shown

Denotes who (h/p/l) can make a call to another
user to connect him to the conference

Denotes what keys should be used to dialout to
another user to connect him to the conference
Denotes the mask of DNIS numbers that may be
serviced (default: * — all DNIS numbers); note:
DNIS and DIDS are synonyms here

Denotes should or should not the conferences
between different bridges (i.e. distributed
conferences) be allowed; it is dropdown with two
possible values on and off (default: off)

Denotes who (usually — host) can manage entry
and exit tones of the conference

Denotes what keys should be used to manage the
entry and exit tones of the conference (default: *8)
Denotes should or should not be played entry
tones (beep sound) when the user enters to the
conference; it is dropdown with two possible
values on and off (default: on)

Denotes should or should not be played exit tones
(beep sound) when the user exits from the
conference; it is dropdown with two possible
values on and off (default: on)

Denotes who (host, participant, listener) can use
extended menu for the conference.
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Attribute Description Call Flows Roles'  Notes
(Attribute Name)

S CONF
OPERATOR
PLAYBACK

O SPECTEL

Conference extended menu DTMF binding Denotes what keys should be used to enter into
(conference extended dtmf binding) extended menu (default: #); extended menu entries:

e #0<n> “® —switch music-on-hold prompts,
where <n> is sequential number of the
prompt file from 1 till 99 or 0 is default music
on hold prompt (see Placing Call Participants
on Hold and Placing a Conference on Hold)";

o #1,#2, #3, #4 5 — enter to the sub-conference;

o #55 _start/stop polling (available for hosts
only regardless of the policy attribute value);

e #65—vote (when the polling is in progress);

e #7 and #8° — calls respectively first and
second external VolP application defined in
conference_extra attribute;

e  #8<n> © —switch dialog language, where <n>
is sequential number of the languages defined
in dnis_language all attribute from 1 till 99 or
0 for EN (English)";

e #9 S _enter audio key (the audio key is used
to group the calls (for instance it is used to
group different types of calls); the user is
pressing #9audio key#, this info is stored in
the database; the calls with the same audio
key are being grouped together into the
bundle, and grouped commands can be
performed for such groups using Real Time

interface.
Extra services URIs _ _ _ C Denotes URI to external VoIP application that
(conference_extra) could be used as the conference plug-in; there

could be multiple comma-separated URIs defined
in this argument

S extended menu entry is available in CONF and SPECTEL call flows.

" the music-on-hold files are being searched in folders $varlib_dir/recordings/<conf number>/moh (files
uploaded by subscriber via web interface) and $varlib_dir/sounds/moh (pre-recorded files or files defined by
administrator) sorted by the folder and the file name; if <n> grater than number of available music-on-hold
files the error message “your input is invalid” will be played. After #0 keys pressed the system expects two-
digit sequential number during two seconds; if the desired music-on-hold prompt is single-digit (for example
2nd file), you can either select it as #002, or enter it followed by #: #02#, or enter #02 and wait 2 seconds. #0#
switches to the next music-on-hold prompt.

S extended menu entry is available in SPECTEL call flow only.

€ extended menu entry is available in CONF call flow only.

" if <n> grater than number of available languages the error message “your input is invalid” will be played;
if <n> language defined in the list of available languages, but does not installed on the bridge — EN (English)
will be used; if <n> language is valid and successfully switched the message “thank you” will be played in
the selected language. After #8 keys pressed the system expects two-digit language number during two
seconds; if the desired language is single-digit (for example 5™ language), you can either select it as #3805, or
enter it followed by #: #85#, or enter #85 and wait 2 seconds.
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Attribute Description
(Attribute Name)

Hold policy for participant
(conference hold participant)

Enter job code DTMF policy
(conference jobcode dtmf)

Enter job code DTMF binding
(conference jobcode dtmf binding)
Language

(conference language)

Lock conference DTMF policy
(conference lock dtmf)

Lock conference DTMF binding
conference lock dtmf binding
Max number of calls per conference
(conference _maxcalls)

Maximal conference duration
conference maxduration

Music on hold
(conference_moh)

Music on hold options
(conference_moh_options)

Mute mode DTMF policy
(conference mute dtmf)

Mute mode DTMF binding
conference_mute dtmf binding
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Notes

Denotes should participants or should not hear
each other (be on hold) when there are no hosts in
the conference (only participants connected to the
conference); when the attribute is set to true all
participants will be on hold (will not hear each
other) when there are no hosts in the conference,
when the attribute is set to false all participants
will hear each other even if there are no hosts in
the conference; it is dropdown with two possible
values true and false (default: false)

Denotes who (usually — host) can change the job
code that was entered when the call was started;
see call_jobcodeonenter

Denotes what keys should be used to change job
code

Denotes the dialog language (default)

Denotes who (h/p/l) can place the entire
conference in the secure mode (see section:
Making a Conference Secure)

Denotes what keys should be used to place the

conference in the secure mode (default: *7)

Denotes maximum number of calls per conference,

default value: -1 — that means unlimited number of

calls

Denotes maximum conference duration, default

value: -1 — that means unlimited conference

duration

Denotes music on hold file name, i.e. the name of

the file that is being played when the conference is

on hold (default — means default on hold message).

See “Command Line Administration Interface —

User Guide”, section “Audio Prompts

Management” for information how to use own

audio files in music on hold prompts

Denotes music on hold options; the following

attribute formats are valid:

. if empty — play the file defined in
conference_moh attribute as music on
hold;

. AC:<period>-play the file as music on
hold and in the given period pronounce the
access code that was entered;

. ADV:<period>:<keys>— denotes that
advertising messages should be played in the
given period, dnis aduri call flow
attribute also should be set, <keys> — is the
list of advertising keys separated with
ampersand (&) that should be used to play
the messages (i.e. key![&key2[&key3]])

Denotes who (h/p/l) can mute the conference (see

section: Conference Mute and Q&A Modes); note

that depending on the conference mode the
participants can or can not un-mute their self

Denotes what keys should be used to mute the

conference (default: *5)



80

Attribute Description
(Attribute Name)

Mute policy for listener
(conference mute_listener)

Get participants count and detailed
participants info DTMF policy

(conference participantsinfo_dtmf)

Get participants count and detailed
participants info DTMF binding
(conference participantsinfo_dtmf binding)
Q&A session DTMF policy

(conference _ga_dtmf)

Q&A session DTMF binding
conference qa dtmf binding
Realtime protocol
(conference_realtime)

Conference roll call default
(conference_rollcall)

Entry name
(conference_rollcall_onenter)

Exit name
(conference rollcall onexit)

Conference schedule
(conference_schedule)

Schedule conference extend maximal time in
seconds

(conference schedule extend)

Schedule conference extend DTMF policy
(conference schedule extend dtmf)
Schedule conference extend DTMF binding
(conference_schedule extend dtmf binding)
Wait before scheduled conference begin
(conference schedule hold)

Schedule conference end remind time in
seconds

(conference_schedule remind)
Conference scheduled

(conference scheduled)

How conference begins
(conference start how)
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Denotes can or can not the listeners un-mute their
self; it is dropdown with three possible values:
open (un-muted), relaxed, (muted, but can un-mute
their self, strict (can not be un-muted) (default:
strict)

Denotes who (h/p/l) can play participants count
and detailed participants info into the conference

Denotes what keys should be used to get
participants count and detailed participants info

Denotes who (h/p/l) can place the entire
conference in the Q&A (question) session mode
(see section: Conference Mute and Q&A Modes)
Denotes what keys should be used to place the
conference in Q&A mode (default: *3)

Denotes should or should not the realtime protocol
be switched for the conference; it is dropdown
with two possible values on and off (default: on)
Denotes should or should not the system ask the
user to introduce himself when he joined to the
conference; it is dropdown with two possible
values on and off (default: off)

Denotes should or should not the system
pronounce the name of the user who has entered to
the conference; it is dropdown with two possible
values on and off (default: off)

Denotes should or should not the system
pronounce the name of the user who has exited
from the conference; it is dropdown with two
possible values on and off (default: off)

Contains the information describing when the
conference is scheduled (date, time, DOW) and
how many participants allowed for this conference
(see section: Scheduling for details)

Denotes to what maximal time in seconds the
duration of the scheduled conference can be
extended

Denotes who (h/p/l) can extend duration of the
scheduled conference

Denotes what keys should be used to extend
duration of the scheduled conference

Denotes wait time in seconds before the scheduled
conference begins the participants can join; if the
participant connects prior to this time his call will
be dropped, if he connects after this time but prior
the conference begin time music-on-hold will be
played to him until the conference starts

Denotes remind time in seconds before the
scheduled conference ends when the reminder
(warning) message should be played to the host
Denotes if the conference is scheduled or not; it is
dropdown with two possible values: on and off
(default: off)

Denotes when the conference begins; it is
dropdown with two possible values: first (the
conference begins when the first participant
connected) and moderator (the conference begins
when the first host/moderator connected); default:
first



81

Attribute Description
(Attribute Name)

Wait to start without moderator
(conference start wait)

How conference ends
(conference_stop_how)

Wait before disconnect when moderator left
the conference
(conference_stop wait)

dnis
Ad key
(dnis_adkey)

Ad URI
(dnis_aduri)

Authorize method
(dnis_authorizemethod)

Billing rule
(dnis_billingrule)

Conference numbers domain

(dnis_domain)

All accessible languages
(dnis_language all)

Languages list for accesscode prompt
(dnis_language_list)

Maximal number of calls per DNIS
(dnis_maxcalls)

Reffered DNIS number
(dnis_number)

Playback number
(dnis_playbacknumber)
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Denotes the time in seconds (for instance 300
seconds) how long the conference should wait
until moderator connects to the conference — after
this number of seconds the entire conference will
be ended and all participants will be dropped
Denotes when the conference ends; it is dropdown
with two possible values: last (the conference ends
when the last participant disconnected) and
moderator (the conference ends when the
host/moderator disconnected); default: last
Denotes the time in seconds (for instance 300
seconds) how long the conference should be active
after the moderator left the conference — after this
number of seconds the entire conference will be
ended and all participants will be dropped

Denotes key (password) to advertising message
that will be played when the user connects to the
conference; the message is being played only if the
key is not empty

Denotes URI (URL) to advertising message that
will be played when the user connects to the
conference

Denotes conference authorization method; it is
dropdown with five possible values: free (no
access code verification performed, i.e. any access
code is allowed), local (perform access code
verification, i.e. the access code must be valid),
vsrradius, wyderadius (RADIUS verification
performed), ldap (LDAP verification performed)
Denotes conference billing rule that is used to
store and/or transmit CDR data that could be used
for billing (default billing rule: defaulr)

It is used in call flows with free authorization, this
allows to the calls from different DNIS numbers
go to different conferences based on access codes
entered by users and this DNIS domain value
Denotes semicolon-separated list of all languages
that are being used for the conference dialog audio
prompts (for example the languages
BR:CS:DE:ES:FR:GB:IT:JA:JP:NG:NL:PT:RO:UK
could be used)

Denotes semicolon-separated list of languages that
are being used for access code prompt; if it is
empty — only conference language will be used
(for instance the sequence EN:DE:IT defines three
languages that will be sequentially used in the
prompt to enter access code)

Denotes maximum number of calls per DNIS,
default value: -1 — that means unlimited number of
calls

Denotes the DNIS number to playback the
conference, for instance 10 means that the
conference with DNIS number 10 can be played
back using this PLAYBACK call flow

Denotes the playback number that can be used to
playback the recorded conferences
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Attribute Description
(Attribute Name)

Validate subscriber pin
(dnis_validatesubscriberpin)

Welcome prompt
(dnis_welcomeprompt)

operator

Record and play message to the conference
DTMEF policy
(operator_conference_message dtmf)
Record and play message to the conference
DTMF binding

(operator_conference message dtmf binding)

Record and play message to the operator
queue to the all calls on the bridge DTMF
policy

(operator_message_dtmf)

Record and play message to the operator
queue or to the all calls on the bridge DTMF
binding

(operator_message dtmf binding)

recording

Recording server address
(recording_addr)
Recording DTMF policy
(recording_dtmf)
Recording DTMF binding
(recording_dtmf binding)
Recording method
(recording_method)

How recording ends
(recording_stop how)

Wait before stop recording when moderator
left the conference
(recording_stop_wait)
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Denotes should or should not the system ask and
validate subscriber PIN; it is dropdown with two
possible values: on and off (default: off)

Denotes the message that is played before entering
access code (or default); the welcome prompt files
should be placed into the folder
tusr/local/DNCA/var/welcome-prompts/; for
CONEF call flow if the custom welcome prompt
and dnis language 1list attributes values
are defined the system will use welcome prompt
files for each of the defined languages, the files
names are being formed as

<welcome prompt file name>_<language> (if the
file for specific language not found the file with
the name <welcome prompt file name> will be
used instead of that)

Denotes who (usually — host) can record and play
message to the users (participants and listeners)
from the conference

Denotes what keys should be used to record and
play message to the users (participants and
listeners) from the conference (default: *9)
Denotes who (usually — host) can record and play
message to the users from the operator’s queue or
to the all users on the bridge

Denotes what keys should be used to record, play
or clear the message to the users from the
operator’s queue or to the all users on the bridge
(default: *8)

Denotes recording server address if remote or
remote_trusted recording method is used

Denotes who (h/p/1) can start the recording (see
Recording a Call)

Denotes what keys should be used to start and stop
the recording

Denotes recording method; it is dropdown with
four possible values: local (local server, subscriber
PIN should be entered), local_trusted (local server,
subscriber PIN should not be entered), remote
(remote server, subscriber PIN should be entered),
remote trusted (remote server, subscriber PIN
should not be entered); (see recording_addr
attribute)

Denotes when the recording should be ended; it is
dropdown with two possible values: last (the
recording ends when the last participant
disconnected) and moderator (the recording ends
when the host/moderator disconnected); default:
last

Denotes the time in seconds (for instance 0
seconds) how long the recording should continue
before stopping after the moderator left the
conference — after this number of seconds the
recording will be stopped
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The CONF call is a normal conference call setup with no security. All participants use the
conference number as the access code and the only differentiator between host and

participant is the termination of the login — hosts use *, participants use #.

Open DNIS section of the portal by clicking the “DNIS” menu. Then click “CONF” in
lower section (Call Flows) of the screen to edit CONF call flow attributes. The screen
should look similar to Figure 53. Available CONF call flow attributes are listed in Table

10.

Table 10: CONF Call Flow Attributes

Attribute

Description

call

Announce participant count
on enter

Delay before answer

Exit DTMF policy

Exit DTMF binding

Gain control decreasing
policy

Gain control decreasing
binding

Gain control increasing
policy

Gain control increasing
binding

Instructions DTMF policy

Instructions DTMF binding
Enter job code when joins
the conference

Maximal calls duration

Mute self DTMF policy

Mute self DTMF binding
Call operator after number
of unsuccessful attempts to
enter access code

Call for Operator DTMF
policy

Call for Operator DTMF
binding

Tell number of participants
during the conference
DTMEF policy

Tell number of participants
during the conference
DTMF binding
conference

Application specific data

Distributed conferencing

Entry and exit tones DTMF
policy

Entry and exit tones DTMF
binding

Entry tones

Exit tones

Attribute Name

call_announceparticipantcount

call_delay
call_exit_dtmf

call_exit dtmf binding
call gaindec dtmf

call_gaindec dtmf binding
call_gaininc_dtmf
call gaininc_dtmf binding

call_instructions_dtmf
call_instructions_dtmf binding
call_jobcodeonenter
call_maxduration

call_mute dtmf

call mute dtmf binding

call_operator_after

call_operator_dtmf

call_operator_dtmf binding

call participantsnumber_dtmf

call participantsnumber_dtmf binding

conference_appspecific

conference_distributed
conference_entryexittones_dtmf
conference_entryexittones_dtmf binding
conference_entrytones

conference_exittones

Role

Conference

DNIS
Conference

DNIS

Conference
DNIS
Conference
DNIS

Conference
DNIS
Conference
DNIS
Conference

DNIS

DNIS

Conference

DNIS

Conference

DNIS

Conference

Conference
Conference
DNIS
Conference

Conference

Default
Value

hp

hpl

*3

hp

* 3k

hp
*6

hp

*0

hp

*2

off

*8

on

on

Notes

Available for hosts (h)
and participants (p)

Available for hosts (h),
participants (p), and
listeners (1)

Available for hosts (h)
and participants (p)

Available for hosts (h)
and participants (p)

Available for hosts (h)
and participants (p)

Selected in dropdown
list, other value: on
Available for hosts (h)
only

Selected in dropdown
list, other value: off
Selected in dropdown
list, other value: off
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Attribute

Description
Conference extended menu
DTMF policy

Conference extended menu
DTMF binding

Enter job code DTMF policy

Enter job code DTMF
binding

Language

Lock conference DTMF
policy

Lock conference DTMF
binding

Max number of calls per
conference

Maximal conference
duration

Music on hold

Music on hold options

Mute mode DTMF policy

Mute mode DTMF binding
Get participants count and
detailed participants info
DTMEF policy

Get participants count and
detailed participants info
DTMF binding

Q&A session DTMF policy
Q&A session DTMF binding

Realtime protocol
Conference roll call default
Entry name

Exit name

How conference ends

Wait before disconnect when
moderator left the
conference

dnis

Ad key

Ad URI

Authorize method

Billing rule
All accessible languages

Languages list for
accesscode prompt

Maximal number of calls per
DNIS

Welcome prompt

recording

Recording server address
Recording DTMF policy
Recording DTMF binding

Attribute Name

conference_extended dtmf
conference_extended_dtmf binding
conference jobcode dtmf

conference jobcode dtmf binding
conference language

conference lock dtmf
conference lock dtmf binding
conference_maxcalls

conference_maxduration

conference_moh
conference_moh_options

conference_mute_dtmf

conference_mute _dtmf binding

conference_participantsinfo_dtmf

conference_participantsinfo_dtmf binding

conference_qa_dtmf
conference_qa_dtmf binding

conference_realtime
conference_rollcall
conference_rollcall onenter

conference_rollcall _onexit

conference_stop_how

conference_stop_wait

dnis_adkey
dnis_aduri

dnis_authorizemethod
dnis_billingrule
dnis_language all
dnis_language list

dnis_maxcalls

dnis_welcomeprompt

recording_addr
recording_dtmf

recording_dtmf binding
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Role

Conference
Conference
Conference

DNIS
Conference

Conference
DNIS
Conference

DNIS

Conference
Conference

Conference
DNIS

Conference

DNIS

Conference
DNIS

Conference
Conference
Conference

Conference

Conference

Conference

DNIS
DNIS

DNIS
DNIS
DNIS
DNIS

DNIS
DNIS

DNIS
Conference

DNIS

User Guide

Default Notes

Value

hpl

#

h Available for hosts (h)
only

*4

default

h Available for hosts (h)
only

*7

-1

-1

default

h Available for hosts (h)
only

*5

h Available for hosts (h)
only

*1
Selected in dropdown

off .
list, other value: on

off Selected in dropdown
list, other value: on

off Selected in dropdown
list, other value: on
Selected in dropdown

off .
list, other value: on
Selected in dropdown

last list, other value:
moderator

300
Selected in dropdown
list, other values: local,

free . .
vsrradius, wyderadius,
Idap

default

BR:CS:DE:ES:FR:GB:IT:JA:JP:

NG:NL:PT:RO:UK

-1

default

0

h Available for hosts (h)
only

*9
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Attribute Attribute Name Role  Default Notes
Description Value
Selected in dropdown
Recording method recording_method DNIS local list, other values:

local_trusted, remote,
remote_trusted

Sample of Conference Call Procedures Using the CONF Call Flow

This section describes the basic procedures used within a conference call that uses the
CONEF call flow. These procedures should be somewhat familiar to you if you have ever
moderated or participated in a conference call.

Entering conference call as a Host

The person responsible for managing the conference call while in progress is known as the

Host. This person has special functions they can use to facilitate the call. The following is

the procedure for entering a conference call:

1. Dial the host number, wait for the welcome prompt.

2. When prompted, enter the assigned access code, followed by the *key.

3. Once connected to the live conference, the host can control the call with the commands
given in Table 11.

Table 11: Host Commands for CONF Call Flow Conferences
Touch Tone Command  Description

*2 Count — plays the number of parties in the call
*3 Exit — exit the conference call

*4 Instructions — conference instructions

*5 Listen only modes — host controlled muting

*6 Mute/Unmute — caller controlled muting

*7 Secured/Unsecured — stops callers from entering
*8 Entry and Exit Tones Control

Entering a conference call as a Participants

If you are entering a conference call as a participant on a WYDE bridge that is set up with

the CONF call flow, use the following procedure:

1. Dial the host number, wait for the welcome prompt.

2. When prompted, enter the assigned access code, followed by the # key.

3. Once connected to the live conference, every caller will be able to talk. Every caller
will also have access to the touch tone commands listed in Table 12.

Table 12: Participant Commands for CONF Call Flow Conferences
Touch Tone Command  Description

*3 Conference Exit

*4 Conference Instructions

*5 Mute line on/off
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Question and Answer Sessions within Conference Calls

It is possible to use the conference call flows CONF or SPECTEL for modified Q&A

sessions.

Once inside a conference call, to use the Q&A feature, the host can begin a Q&A session

by using the following procedure (this procedure assumes the CONF call flow — other

flows may have different key bindings, but the basic procedure is the same):

1. From within an active conference, the host puts conference on mute in strict mode using
*5.

2. Host then announces to the conference that they can ask questions by pressing *6.

3. Each participant can press *6 and confirm that he wants to ask a question. The
participants will be placed in a queue in the order that they pressed *6.

4. Once the conference has been muted, the host can press *0 1 to start Q&A session.
Each participant, in turn, will then be unmuted to ask their question.

5. To move to the next question — host should press *0 1 again.

6. There is an option to mute current questioner without out kicking them from the queue
—*0 2.

7. To stop the Q&A session, then host should press *0 3.

You can also control the Q&A session from the web. To do this, use the procedure

described in the chapter Conferences and Calls Management of this guide.

OPERATOR

The OPERATOR call is used for administrative purposes; it is not used for actual
conferences. The operator can receive requests from the users who wish to talk with him; if
the operator accepts the request the new conference with two participants is being started.
The operator also can manage this user, for instance move him to another conference or
listen to the conference of this user (the conference where the user came from). In addition,
for instance, the operator can connect to any conference without being noticed.

The operator functions can be implemented either from the web interface or using touch
tone commands.

Open DNIS section of the portal by clicking the “DNIS” menu. Then click “OPERATOR”
in lower section (Call Flows) of the screen to edit OPERATOR call flow attributes. The
screen should look similar to Figure 53. Available OPERATOR call flow attributes are
listed in Table 13.

Table 13: OPERATOR Call Flow Attributes

Attribute Attribute Name Role  Default Notes
Description Value

call

Connect to'a conference call_connect2conf dtmf Conference  h Available for hosts (h)
DTMEF policy only

g?rl]i\z;c{,its da;;gnference call connect2conf dtmf binding Conference *4

Delay before answer call delay DNIS 3

Return current user to his

Available for hosts (h)

conference or ivr DTMF call dropuser_dtmf Conference  h only

policy
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Attribute

Description

Return current user to his
conference or ivt DTMF
binding

Find out how many users are
in the queue DTMF policy
Find out how many users are
in the queue DTMF binding

Instructions DTMF policy

Instructions DTMF binding
Move user to a conference
DTMEF policy

Move user to a conference
DTMF binding

Call operator after number
of unsuccessful attempts to
enter access code

Hear current status DTMF
policy

Hear current status DTMF
binding

Start or stop surveillance
DTMEF policy

Start or stop surveillance call
DTMF binding

Receive call DTMF policy.

Receive call DTMF binding.
conference

Callers database

Dilaout DTMF policy

Dilaout DTMF binding
Mask dids for operator
Enter job code DTMF policy
Enter job code DTMF
binding

Language

Music on hold

Music on hold options

Realtime protocol

dnis
Authorize method

Billing rule

Conference numbers domain
Maximal number of calls per
DNIS

Welcome prompt

operator

Record and play message to
the conference DTMF policy
Record and play message to
the conference DTMF
binding

Record and play message to
the operator queue to the all
calls on the bridge DTMF
policy

Attribute Name

call dropuser_dtmf binding

call find dtmf
call_find dtmf binding

call_instructions dtmf
call_instructions_dtmf binding

call_move2conf dtmf

call_move2conf dtmf binding
call_operator_after

call_status_dtmf
call_status_dtmf binding
call_surveillance dtmf
call_surveillance dtmf binding

call_talk_dtmf
call talk dtmf binding

conference_callerdb

conference dialout dtmf

conference_dialout_dtmf binding
conference_dids_mask
conference jobcode dtmf

conference jobcode dtmf binding

conference language
conference_moh
conference_moh_options

conference_realtime

dnis_authorizemethod

dnis_billingrule
dnis_domain

dnis_maxcalls

dnis_welcomeprompt

operator_conference message dtmf

operator_conference_message dtmf binding

operator_message dtmf

Web Administration Interface

Role

Conference

Conference
Conference

Conference
Conference

Conference

Conference
DNIS

Conference
Conference
Conference
Conference

Conference

Conference

Conference

Conference

DNIS
Conference
Conference

DNIS

Conference
Conference
Conference

Conference

DNIS
DNIS
DNIS

DNIS
DNIS

Conference

Conference

Conference

Default
Value

*3

#

#ok

*5

*6

*1

*2

off

*7

default
default

off

local
default
0

-1
default

*9

h

User Guide
Notes

Available for hosts (h)
only

Auvailable for hosts (h)
only

Auvailable for hosts (h)
only

Available for hosts (h)
only

Available for hosts (h)
only

Auvailable for hosts (h)
only

Selected in dropdown
list, other value: on
Available for hosts (h)
only

Selected in dropdown
list, other value: on

Selected in dropdown
list, other values: free,
vsrradius, wyderadius,
Idap

Available for hosts (h)
only

Available for hosts (h)
only
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Attribute Attribute Name Role Default Notes

Description Value
Record and play message to
the operator queue or to the
all calls on the bridge DTMF
binding

recording

Recording server address recording_addr DNIS

operator_message dtmf binding Conference *8

Selected in dropdown
Recording method recording_method DNIS local trusted list, other values: local,
remote, remote_trusted

PLAYBACK

The PLAYBACK call is used to playback previously recorder conferences. The user calls
to the PLAYBACK call number, then the user enters the conference access code, and after
that he is able to playback the conference.

Open DNIS section of the portal by clicking the “DNIS” menu. Then click “PLAYBACK”
in lower section (Call Flows) of the screen to edit PLAYBACK call flow attributes. The
screen should look similar to Figure 53. Available PLAYBACK call flow attributes are
listed in Table 14.

WYDE

"OICE

Subscribers | Conferences | Calls | Reports | | Preferences | Logout | CONFERENCE APPLIANCE MANAGER

*Call Flow Name |PLAYBACK

*Directory Path I usrlocal/DHNCAScallflows/PLAYBACK

Name & Role Value

call
call_delay DHIS i2
call_maxduration DNIS I-1

dnis
dnis_authorizemethed DHIS local hd
dniz_language DNIS W

e dnis_maxcalls DNIS l-1

dnis_number DNIS 10

‘Welcome prompt dniz_welcomeprompt DNIS Idefa ult
& 1Iu': ii h “!'3'-: I uiih

FCC-CA wer. 1.4.41 ws ver. 1.4.40 €2006-2008 Wyde Voice, Al Rights Reserved. _J
v

Figure 54: Modifying PLAYBACK Call Flow Attributes
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Table 14: PLAYBACK Call Flow Attributes

Attribute

Description

call

Delay before answer
Maximal calls duration
Call operator after number
of unsuccessful attempts to
enter access code
conference

Language

dnis

Authorize method

Billing rule

Maximal number of calls per
DNIS

Reffered DNIS number
Welcome prompt

User Guide
Attribute Name Role  Default Notes
Value

call_delay DNIS 2
call_maxduration DNIS -1
call_operator_after DNIS 3
conference_language Conference  default

Selected in dropdown
dnis_authorizemethod DNIS local list, other values: fr.ee,

— vsrradius, wyderadius,

Idap
dnis_billingrule DNIS default
dnis_maxcalls DNIS -1
dnis_number DNIS 10
dnis_welcomeprompt DNIS default

Recording and Playing Back a Conference

The WYDE architecture has the ability to record and playback a conference call. This can
be a very valuable tool. It should be noted that only some call flows include recording as an
option (typically a custom call flow).

Recording Instructions

During the live conference, the host can start recording at any time by pressing *9. The
system disconnects him/her from the free live conference and prompts for the Subscriber
PIN. If the Subscriber PIN is valid, the host is returned to the conference and all attendees
are notified that the recording option has been started. To stop the recording, the host will

press *9 again.

Play Back Instructions

To listen to the recorded conference, the host must provide attendees with the play back
number and access code. Please note, this number is different from the conference dial-in
number. When users call into the recording playback number, they will be prompted to
enter the access code. Once confirmed, the system will play back the recorded conference.
During play back, the user can scroll forward or backwards through the recorded
conference. You will find the play back features listed in Table 15.

Table 15: Recorded Conference Call Playback Touch Tone Commands
Playback Touch Tone Command Description

*1
*2
*5

Rewind 30 seconds
Fast forward 30 seconds
Pause/resume playback
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SPECTEL

The SPECTEL call is similar to CONF call flow. The difference from CONF call flow is
that this one more suitable for more organized conferences where authentication is
important; where participants should wait for the host to start a conference or be
disconnected after host hangs up. Also, each participant can have their own access code, or
the participants can share an access code, or you can give groups of participants their own
access codes.

Open DNIS section of the portal by clicking the “DNIS” menu. Then click “SPECTEL” in
lower section (Call Flows) of the screen to edit SPECTEL call flow attributes. The screen
should look similar to Figure 53. Available SPECTEL call flow attributes are listed in
Table 16.

Table 16: SPECTEL Call Flow Attributes

Attribute Attribute Name Role  Default Notes
Description Value
call
. Available for hosts (h),
Announce participant count .. ..
call_announceparticipantcount Conference  hpl participants (p), and
on enter )
listeners (1)
Delay before answer call delay DNIS 2
Exit DTMF policy call_exit_dtmf Conference
Exit DTMF binding call_exit dtmf binding DNIS
Gal.n control decreasing call_gaindec_dtmf Conference
policy
G.am. control decreasing call gaindec dtmf binding DNIS
binding
Gal.n control increasing call_gaininc_dtmf Conference
policy
qam. control increasing call_gaininc_dtmf binding DNIS
binding
Instructions DTMF policy call_instructions_dtmf Conference hp Avallablle ‘for hosts (h)
and participants (p)
Instructions DTMF binding call_instructions_dtmf binding DNIS *K
Enter job code when joins call_jobcodeonenter Conference Available for hosts (h)
the conference only
Maximal calls duration call_maxduration DNIS -1
Mute self DTMF policy call_mute dtmf Conference hp Avallablle ‘for hosts (h)
and participants (p)
Mute self DTMF binding call_mute_dtmf binding DNIS *6
Call operator after number
of unsuccessful attempts to call operator_after DNIS 3
enter access code
Cal.l for Operator DTMF call_operator_dtmf Conference
policy
C‘all .for Operator DTMF call_operator_dtmf binding DNIS *0
binding
Tell number of participants .
during the conference call_participantsnumber_dtmf Conference  hp ;‘?llzﬁgiifogn}::?ts) (h
DTMF policy participants tp
Tell number of participants
during the conference call_participantsnumber_dtmf binding DNIS *8
DTMF binding
conference
Application specific data conference_appspecific Conference
Callers database conference_callerdb Conference  off Selected in dropdown
- list, other value: on
Dilaout DTMF policy conference_dialout dtmf Conference  h OArzfgllable for hosts (h)
Dilaout DTMF binding conference_dialout dtmf binding DNIS *1
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Attribute
Description
Distributed conferencing

Entry and exit tones DTMF
policy

Entry and exit tones DTMF
binding

Entry tones

Exit tones

Conference extended menu
DTMEF policy

Conference extended menu
DTMF binding

Extra services URIs

Hold policy for participant

Enter job code DTMF policy

Enter job code DTMF
binding

Language

Lock conference DTMF
policy

Lock conference DTMF
binding

Max number of calls per
conference

Maximal conference
duration

Music on hold

Music on hold options

Mute mode DTMF policy
Mute mode DTMF binding

Mute policy for listener

Get participants count and
detailed participants info
DTMF policy

Get participants count and
detailed participants info
DTMF binding

Q&A session DTMF policy
Q&A session DTMF binding

Realtime protocol
Conference roll call default
Entry name

Exit name

Conference schedule
Schedule conference extend
maximal time in seconds
Schedule conference extend
DTMEF policy

Schedule conference extend
DTMF binding

Wait before scheduled
conference begin

Schedule conference end
remind time in seconds

Attribute Name

conference_distributed
conference_entryexittones_dtmf
conference_entryexittones_dtmf binding
conference_entrytones
conference_exittones
conference_extended dtmf

conference_extended dtmf binding
conference_extra

conference hold participant
conference jobcode dtmf

conference_jobcode dtmf binding
conference language

conference_lock_dtmf
conference lock dtmf binding
conference_maxcalls

conference_maxduration

conference_moh
conference_moh_options

conference_mute dtmf

conference_mute dtmf binding

conference_mute_listener

conference_participantsinfo_dtmf

conference_participantsinfo_dtmf binding

conference_qa_dtmf
conference_qga_dtmf binding

conference_realtime
conference_rollcall
conference_rollcall_onenter

conference_rollcall_onexit

conference_schedule extend
conference_schedule_extend dtmf
conference_schedule extend dtmf binding
conference_schedule_hold

conference_schedule_remind

Web Administration Interface

Role

Conference
Conference
DNIS
Conference
Conference
Conference

Conference
Conference

Conference
Conference

DNIS
Conference

Conference
DNIS
Conference

DNIS

Conference
Conference

Conference

DNIS

Conference

Conference

DNIS

Conference
DNIS

Conference
Conference
Conference

Conference
Conference

DNIS
Conference
DNIS
DNIS

DNIS

Default
Value
off

on
on

hpl

false

default
h

*7
-1

-1
default

*5

strict

*3
on

off
off

off

1800

300

120

User Guide
Notes

Selected in dropdown
list, other value: on

Selected in dropdown
list, other value: off
Selected in dropdown
list, other value: off

Selected in dropdown
list, other value: true
Available for hosts (h)
only

Available for hosts (h)
only

Available for hosts (h)
only

Selected in dropdown
list, other value: open,
relaxed

Available for hosts (h)
only

Selected in dropdown
list, other value: off
Selected in dropdown
list, other value: on
Selected in dropdown
list, other value: on
Selected in dropdown
list, other value: on

Available for hosts (h)
only
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Attribute Attribute Name Role  Default Notes

Description Value

Conference scheduled conference_scheduled Conference  off Selected in dropdown

— list, other value: on

Selected in dropdown

How conference begins conference_start_how Conference  first list, other value:
moderator

Wait to start without conference_start wait Conference 3000

moderator - =
Selected in dropdown

How conference ends conference_stop_how Conference last list, other value:
moderator

Wait before disconnect when

moderator left the conference stop_ wait Conference 0

conference

dnis
Selected in dropdown

Authorize method dnis_authorizemethod DNIS local list, other values: fr.ee,

— vsrradius, wyderadius,

Idap

Billing rule dnis_billingrule DNIS default

Maximal number of calls per .

DNIS dnis_maxcalls DNIS -1

Playback number dnis_playbacknumber DNIS

Validate subscriber pin dnis_validatesubscriberpin DNIS off Selected n droPdown
list, other value: on

Welcome prompt dnis_welcomeprompt DNIS default

recording

Recording server address recording_addr DNIS

Recording DTMF policy recording_dtmf Conference  h OArzfgllable for hosts (h)

Recording DTMF binding recording_dtmf binding DNIS *9
Selected in dropdown

Recording method recording_method DNIS local trusted list, other values: local,
remote, remote_trusted
Selected in dropdown

How recording ends recording_stop_how Conference  last list, other value:
moderator

Wait before stop recording

when moderator left the recording_stop_wait Conference 0

conference

Sample of Conference Call Procedures Using the SPECTEL Call Flow

This section describes the basic procedures used within a conference call that uses the
SPECTEL call flow. These procedures should be familiar to you if you have ever
moderated or participated in a conference call. The difference from CONF call flow is that
this one more suitable for more organized conferences where authentication is important;
where participants should wait for the host to start a conference or be disconnected after
host hangs up.

Entering conference call as a Host

The person responsible for managing the conference call while in progress is known as the

Host. This person has special functions they can use to facilitate the call. The following is

the procedure for entering a conference call:

1. Dial the host number, wait for the welcome prompt.

2. When prompted, enter the assigned access code, followed by the # key.

3. Once connected to the live conference, the host can control the call with the commands
given in Table 17.
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Table 17: Host Commands for SPECTEL Call Flow Conferences
Touch Tone Command  Description
*] Dial Out to a 3" party
*2 Record a conference
*3 Start Q& A Session
*4 Increase/Decrease volume
*5 Conference lecture mode on/off (Mute all Participants)
*6 Mute Host Line
*7 Lock Conference on/off
*8 Participant count or roll call
** Listen to Instructions

Entering a conference call as a Participants

To enter a SPECTEL conference call as a participant, the procedure is similar to CONF,

bearing in mind that a SPECTEL conference call uses a different set of procedures than

CONEF call flow calls. Use the following procedure when dialing in to SPECTEL

conference calls:

1. Dial the host number, wait for the welcome prompt.

2. When prompted, enter the assigned access code, followed by the # key.

3. Once connected to the live conference, every caller will be able to talk (unless they
have been configured as a listener in the call setup). Every caller will also have access
to the touch tone commands listed in Table 18.

Table 18: Participant Commands for SPECTEL Call Flow Conferences
Touch Tone Command  Description

*6 Mute Host Line

*8 Participant count or roll call

ok Listen to Instructions
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Appendix A: Support Resources

If you have difficulty with this guide and any of the procedures listed herein, please contact
us using the following support resources.

Support Documentation

In addition to this Guide, you may obtain other WYDE Voice documentation from WYDE
Voice or from the WYDE Voice documentation Web site: http://docs.wydevoice.com/.

Web Support

Our support website is available 24 hours a day, 7 days a week, and 365 days a year at
http://www.wydevoice.com. You may download patches, support documentation and other
technical support information.

Telephone Support

For difficulties with any procedures described in this Guide, please contact us at 866-508-
9020 during our normal phone support hours of 7:00 am to 6:00 pm Pacific Standard Time
(PST). An engineer will respond to your inquiry within 24 hours.

Email Support

You may also email us your questions at support@wydevoice.com. We will respond to
your question within 24 hours.



http://docs.wydevoice.com/
http://www.wydevoice.com/
mailto:support@wydevoice.com
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